

Learnine Objectives 

1 To undcrit^id whi(t attitudes ara. 

thay £r# formed. aAd ihalr 
nta In unsutncr bcfiaukr. 

2 To undtntei^ th* tri-Eompanant 
vttrtudfl nwdat fend iti 

S To undontand the ^tracturet 
of multl-JltiiKit* fflAdfeb fend 
thfeir utfe m altsring coruumon" 
cTtitudH. 

4 Tb LiTidfrfflmd howto ihtBr CBn' 
nPDVi" arttitudfei by making par¬ 
tial naedi prominferrl 

!- To undfeiTtand' th* rale cif cog- 
nitfvfl elfeboffetlon in felbring 
afttW**, 

4 To undanrtfend bow attAudai can 
fMWCfedfe bfehfeviiw Sn dvfe fdm 
of cogn'itfve diiioruot* and thi 
ffeidtutlan sf sanfllcting fettltudfea, 

7 To und^itind th* wfeyl pfeofir* 
a»1gn CfeujfelF^tB evinti fennf 
■ipply tihil knowlfedigtto Ci^nfumfer 
bthwlon 


A n attitude h 9 learned predisposition ro behav< in » consis- 
tently Of urifa'fOribfe ■^ay toward a given ofaJeHcr. In 

the oontext of consumer beha^nor^ fen ‘'object" can ba a pnod- 
uct, brand, service, price, pack^e, advert^men^ promotional 
m*diumr Pf the retailer filing (ht* pngdgct, emorrg marty Dther aspects of 
CEJTiBumption. 

Attitudes are learned from tfirect e!^per^e^^CJe with the prodocl, 
Wofd^ofrmcnJth, *3tposiLJr» to mar* mfldia, and other informartion sources 
that ooTisumcrs are eKfkjsed to. AttIttrdfeS rail^^ eithef lawr^blo ot tnv 
favorable evaluations of the attitude objact and ynctlvate corrsumere m 
either buyer Hot buy paiticuFar produrb or brands. Consumars pmd- 
ucti towferd which they hews poshh^ arvd fsvortble feolSngsr thBr*iiw, 
marketers must ensure that conaimBcs malnt^n these fettitudes. follow^ 
the purchase so that they kee'p buyirtg sema products repieartedly. 

Marketers who introduce new items stnva to form favOrabl* CWe 
sumer attitudes toward the new prodifecte un order » set consumers ay 
them, like them, and contirtue buying them. I^Ih^ so u difficult because 
people are often unreceptive to the unfamiliBir, at least inlcially One 
td ettebllsh positive corvsumer attitudes^oward new piOduCTS b to Cfeph 
talii* on proiiucts that censLimers already like and buy regulfeily. For bx- 
ample^ SNICKERS* Peanut ByttW Stiuir^—a n*w produtS featured in, 
Flgirra 6.i^S tar^ted primaf ilyAt pfefenut butter tovers. The ad tells COi> 
lumars, who ‘'like" peanut buttercup* that they vn1l be even fonder—that 
Is, ''lavi''^squafia of pwnut butter covaned with SMICKERS* ctvDcoWe. 

Another wey of influencing atlitudas is to relate them to social or 
oulturel events. For oxBrnpl*, the ad for SNICkEfIS* in R^ure 
feeturei the product tognthof with an EwtiT'egg. Playfully, the ed tffetes 
that SNlCKEflS* “"ripped [3fl“ lha egg aiipe from. Easter fend en^ 
wfth The tagllfle “It^ Easter. Only itior* Mttslying/ which tefls consumfirs 
that the SNICKERS* Egg enhanefes the E»tar cilebradon. ThJt ed is part 
ofe ceiTpeIgn with the theme “SNICKERS* Satisfiet,' 
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Lsaniing 

1 "fa undu^tind whH flt- 
tltMC&««re, hOM ar« 
foi-m*d, jnd their rnla ir 
cnnjgrnertihnviCT,, 


A3 CfisiSiminT. aL| of llS haira rnaur attitude? Ipwflnj prodiKls, scrrfccEn advcTUEcnidu. [flC Intcmtt 
uid retij] stofu, among many (hIioji-. WlutKvu wfi ajo ul-d ivtiuher we Like pt a 
(c.E'f B1ad(. and WliiCe cool^}, a. KTvicc Acnrdican Alrlmei), a panltMiJae ffiiailer (e.g., J. Ctnv), 

a spetdijc dirEettoolicK majltEL-r Aj7iazon.tDm\ am udvextisiii^ thjcjniiC' (c^git "Studoua Stda- 
fks'^t ^ ue being asked Cn acpitsa raif ajtljrudES. By studying cofiiumei?'' mMrkeiwqy 

datermlnE whciher a?a;uTiu3i wlU 8«c3ept nrw pradiKtt tbo cniDp&ny is eoosidadag, giMga why madcBt 
segmefiu wete ttm pe^siiaded by ^acFfnatidfial [h±ivie$, or l^m liCMr tai^geb tm Uhly U 

In [Kw |iro4iJck, p^lc^s aodtfio like, lb iUnstrste, NiJoe cr Rubejt fraquaiiily study nnsueM/i^ atd^ 
nrfea [owawli dia ^niitotial prrd aesthetic Of^IhlaCii; foOCw«ir. They reguMy jauferaetiMiito 
their latest adveciisuig umI ether maeketiag tnessages designed b fonia atid dtan^e cemaur^ jodiutb. 
Attitudes are cagnitima and nneanly observable, but rEseaietiert dm assess ItKm by asking quesdons 
oetnakliig itiEeixnces boiD behayitH.Fba' uaniplE. Ifa nMucbatqLiajtjoiU a nvd^ pndnbKgvm that 
be purebasea Lady Giga Tecntdlnai fiW ITUmj ofiaq m 4 liltenS 10 diem i let Iht reseudhei wifl j* 
that the itudEni Idoca Ltdy Coga and has i positive etuiude towuds har C^nd tin towuds iTUDes). 

Anitdde] arc diFcct^ at objecta, audi as praducu, product cstegcries, hisjids. senieai, 
imuliotiaJ mcicagei, 4at4]tEi, medip^ nullcta, lud mmy other AAtjtiEE, ^ must mote tlut alibougb 
atlilndcj gtsoeaiily lead to befaavJor, they uc mot s>‘nOttyiiloiia with beJiavIcr. Socnedcoes, uHilndea 
i«(kcteither■ fsvofablQ Dean iinhvorablt evdouiotn of iha aidiudcobject, which nigbiOrmighl nnt 
lead to bchaviuf. Attiiudsa nii|Ji( ptapri crauuDBrs Jpiwirtf i pHitimlar behivior or repd them auwy 
lUdi. 


Consumers Learn Attitudes 

CbiHUmen fatra new attitudes arwt also Ghaoji ealsting atUtuilas, they ofie* farm pOiitivE atij- 
tudea tov^ardi new Liajiia under tha brand thnc (hey have iMeei buying repealedly and have 
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Figure A.I SNlCJCERS’AdsDfiiiyiodtolniliijeacE AuiOfifa 
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Ui U ■ ■niE CON^UMEft AS AH JKDIVPtHJAU 



Imc wUL.Nc^vndwhM, etrfiflunKra cFtzD try sew pcDducba, pfHfaict Euodelj, sod {Lidn^aE 

hnudt, If lucli hHal puqtjisut luet cir cscceed tbckr c^pectflUoDi, 4l}« Huey develop fn'Vprtfale fit- 
titUidi^ twsnl dK 4 £ ofajeeti. GcneiBlIy/tlic loore informatioai caosuioKS luive sbout ft pnjdnct cr 
servinQ, Cb? likely they sre to Iciim iltihida iboat il, cLlfa^ positive or dcgotive. H^wtivttr, it 
inelevultD tbqiD|^ll] 4 ^oQMiHbrt vLUjItdtMfiiilivitiy prwwU osy of (be ^vailshle Bod. 
ippklc^e Inf-umatinn. FvrthirbMt^, coDEurura aAafl. uu fiBly b UmUed smoiuft of the iiiforni^'' 
i^BfaEft to tb«d' lyplciilly, hDty two Of time iiroimeiuit beliEri Bbeiit b product pl^ n itdf in 
Qu femudou of-^(itudAi^ ojid unpoctuft belief ciny littie wufbL Thetefore, sdveitiiAV^ 

. afao'uM ^ tbq ^ty pTodueti flnu ooracKeifajn, ud 

■ Auny ttf (hi pteduifti’ lpiiurd[,v ■ /' f 

' .HohJ^do rowmqtiir fotiia'tlulf InMal Kttltailu tnwhiid "dunf^? For exAUfile bow do 7000 $ 
sdtili^ fhnq IWWK^ cr Cd^ jOedii'lMderWQV, Cf 1. CoW or Qap caand wetr,,of 

Auk Sfot!i|u Brcithon bminen Chlhing^ WbuEd they huy cluir ojiul.iVUdV ^ 

buEinns: cle<hlsg m Wllnar t, 5«iAi HlUi Aveiuiei or NoidatmiiiT How do fmuJy ttftmben sod 
'fti'eailj, ^lalKd Dclelhit}^ nufa^inwll^ sdventiBcineiits; BBd even cnltuiBl iLeuib«\ib^ inflKiice 
(ha KtlitDd^ ibout litiyhii BftpBniI?.Wliy do toroAftii^tidcs pqiiBl In a long dtue wfiih± 

.odueia fthangE of(en7 Muttawi rsust know tbe inswen 10 ahefa qoE&dooi ie nnJer to uiSocekc the ap- 
plicible iitlitudU. tttXX, wedtsouas the Bcounea And ftuitjte Hut pljy A'lde in dehmhnDt <ovuoicfi" 
■OitudutowBidi merMiiog ofajects. 


Sources of Attitude Formatioii 

PctBonal ejtpeiicEKC, family and fnaiSa^ mrfift, (ht IiuMTwt, and ^iuoBaBiiigly) ei^ mcdti 
itioofly a^cE anitutkt. A primary eovfec of stijcudeE (owBid pioduclx if (be coasumcn'' 
eApcrleft «4 ia trybij. aod ovBluBdiig tbem, Rftci^finlzlsg the imporiuoce of dired npei irnfvi , mulcel- 
ct 3 ui ^ct conaiiinets to'Hy naw pradHc(aty offering cfinii-ofl ecijpfiiiit, tea EUiiplea. and 

other ioduEcment, IF co^iaomers try and like the tkw pradocts. diey will fotm positive aflitwfa 
mid boy Uicm igtin. In addition to pcraonal caperienoa, the famaly anoogly Ljnp«t5 pwpilei'j iniriil 
shonriog-cEl^sied ardiudca (see Chapter lOj- For Lhsmace, ycong chitdnn who wen: wwarded for 
food beJiavioe with sweeS fmdt and easdy ofieu retiln b tirie fiSr |arv£ ppiidw anitude towanO 
sweets as sdultE. 

Miiistere imTei*Lft£ly itsi anliHC advetbilng B ihafie (he BE^tudei of btuU md spedaliEcd 
oomiutDer nitliM, hccause new techniOlajItJ tflaWt Ihem to aistomiiP oifvEnissiiEJWssflscsajid atSJ 
Eome piodocts. QnLLiie, mJlrfcetets oan lai|tet ocoisumeri mi tht hatii of ibcii dcmpgriidiic,. ptycho- 
gf Bphk. or geo-demDEiapbie proJilea wilh penonalitod prodad oficiinga Ce.g., witehea or seta of 
golf dobs forlefi’haildfflipcoplej. HidjnaisageE demnnatratlrg ttiid, Ihey timScjs^aod coomnten' spfe- 
ciol neadfi and d*Etres. Taigeied onlkne raBrkEliiiE curi ihsps eniUidca mon; eH«(fve|y Hisft whsx 
inedia becaiiEelfije ptotTBiiprial mcasagea iddnn lino needs and cwise™ ■efprrdM nuao-wfnsenis, 
whereaa mtHasea catihsd by uadiliotinJ cuolia georraily leach diverse and laqp segpieqM, aa weB 
u mujiy nwsiuiMn wta have ntiither Lced. for ora: mrerear in the pnjdiKt wlvwij*«3. Rtaeuth he 
abown ihat attllwles tiEpiualng botn dlrm^ expeiifintc tovti ptndtifl iisagcl ue nvne- epAiiiog 
aod resiatant » bompcdtori' jncssagel thm attitodcs orijinBilnB Stohi pranBtimul tnessagti coly 
G'0 <f tbOfE devefoped withnni tjyiog ibc prodiK4> 


The Rol« of Personality FactOTS 

PenoBiiity tialti iSgraftwntly InfluBBce the tbrauii™ of (iRlnMte, Fdr Mimjilo, inrirndyAU vnib 
*W(tH«ed br eDgidlion tJ.t,, thaw who cm'** InftaraiKioai ^ flqloy thinkiTiii «o lifc*ly to ftmn 
positive itiittide* tn lupcaiac to pranoHona that IhclUiiIq b lot of dctftUwl, proAict-rGlited inbxiiHtioto 
In conliiil, KmwjtiKrt who aw reUlWely Iw in tUi psod im min likely to fonn pMitiva anintofti in 
rerpOnJO to ada that fcKiun airraciiva tiiadcla or oelebtitKlF Or odvet pariphafil cua 4 about the pnod- 
iKti idvBrtUed. Ajdtudt* toward new prahioti inca pMtScuUflj IsflumfiKl by pccsBoably chmctp™’ 
del rriabed 10 oiH^t bifflowadvepesa {laa CliBfaw 1 ). 

v 

Attitudes An Consistent with BehavlorB 

SlmSlu aldtudai eOnriltuKly laad to thn atnui behaviocaT Hiawevar, das^Ele (h«r CDmaneticy, adi- 
tiidca 110 not pOriPanui^ iml Eia ohisge ddm laldamor bequftidy, Mmually, wa ex^cC eonsnmeia' 
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T4 v '■ izi?: 


PflOPiJCT/SE RVICE SUmtlOtJ AiiiiJDE 

lufidrrtrt^ BuviiittiiswMr ■ 1 Mtjai*ipi« 5 ifrtd|jb,r^irtli>lrB*!iiiiBf SUyaMtbujicwSiBi 

. |fcli30flipfr 


‘ThnvtadKUd^ilurlirlmtitki iljXLki erJutftnjBriBDH^ Jn i 

HOHy nuitct fjjndr" ' ■ 


MkweJ] {iteiuCoObo 


^ ‘*r Itjul j life dkielit lujh- Ink Tw jot > iat wftA to de fell aMning 
It Cbtf aBSce.^' 

:t?. \ ; i ■ :''::!:=^ - : ^ : r :. C- . ^ --::-—»' ■■■' ' 


bcbaiiar to gontipQDd w]lSi. ibcv Par HHmpta, If t jHh^ ihpwtd diM JrfctkaH Hracmis 

pnJH-.J^anesc cars ^mrKrasoD flirtUfflahiJeai « V**(iUi eatpesl ihalt a. Motican caaramej will l»y 4 
J^mffar Ki> nylacM hi* MWBt vehiclft. HowcVftf. rijciimslaiica pftiea disnipt Ok amutrogj 

IfHtwrm liriiaiinr. IWMjniyfc.lti&MBdigLttKMmgncriiHriiibciinaMctojf^ 

he preftsa Hid laij tlifi Em™ cif iliatiad Ie this pa<i, ii a’^ftiiadomr 


Attitudes Occur within Situaduns 

AtdtwiJeS aeeuf urtthio and m iflecBd by sitaBlndi. Irt ibj OMiJlcit. "situatiBms'* xre ^wutj and 
ciminiiiincis ihai Lnfliience (he rttfltiflfiitupa between iKintida and bebHora at panktilar limea. 
Sitoarioiw (wi eaitae consdmeii to beliive in wajnj. ioeirtiJtijIy irKonuEtcDL mill chetr ■niiiala. Fm 
ir^Elaniei if Nlarjiaret purcliaaea n different trand of stin pcotecaion IciDon eacli time ihe rtmjicfw. ha 
bland iwitetunj fliiy reflect a nsjSJlvcattisutle tamiinl to* 3 fds the btantfaiichas Cried- liirealiiy. she 
jiuy ba^ ptittKaied difJerrrH fciwKli beeaiiBe stw wanted re iav# luoAsy and bcugbC mly tha wes oa- 
sak. The epposi le mey also he Crve. Ef Blwird slays at a. Hsmp™. Etm each linic he gdw Octi cf town 
Jot bnaiiKst, ws may ftrTonemjsly iafu dm he Las i jHJtiatJaily favorable asiiludt tnwaid HuBpina 
Inn. Infajrt. Edwifd may find Harripton Irtn tflbe mejcly "a£Mpi*l!le" liid prefato »i ilieHilioo 
ofMarriocL Hrcjwrver, Umum he owrvS bit OWJi bwaimeEsaniJ lr»v<U ft bij cnMi«penEC» tic fWy fed 
ilut Kunpton Iruiia ''^dDd ennu^^ 

ConHUBcn emi' b»v 4 d«ffe«iU altiSwtet W 4 (d a paiticular abyett, e*cil CMrapcmdini: n 
Ikularcirttimscaciccs. fts iniwtvie, when Scott leplecit bli oM Elation h# coosidHS imyiat 

a MW SUV, so ihii he camtrfvc hiadhl*™ anti IbeljfiitfldJ B aftisr-scbatil t&d wwbaod Ktmties 
comfortably. However, whuQ he relhwi tiflw cipciiaive dtMcj the SUV to WCrtr-SO miliB wet 
da^y—would be, he reMMidma hit iofentloq- Th™. he Epcikt with a M-woitEr wbo (HW a Fold 
EK»pe Hybfid SlfV aud finis out HmC Us CoHearut Is very utulied wiih ihfi mi's ^is mileatp. Tba 
giJ mile*|< ji hetiErthHn'Scem'a obi car lad tw finit the car ifFbedabK Ha (ban punaiases * fvi 
Etetpt 10 IhAl he ewn save nvdnflyoo ffai and drive Ws chUdran and tiicif (Meads (othcii lAff-ichCid 
' lod wwItHid acljvEtJep. 

When ibul/ini ittitixtsi, leturctari -can uiily tnisintHpctt Ibti leliliafiship between Utitwfu 
lod briavior, uuleu thfly cnnilder its CMiwt of ihti alwi^.TMrie tJ luU sittminiia ^ tnagU 
. JniUianwcDniiimsrlLUniiu. 

'¥ n 

The Trl-Component Attitude Model 

... 

HfliBarchen ooft^oled lervenl taodali (tiitvcpililn how iilltiiilu'hffect behavior. FInt wavxNnw 
ttid til^nmfOEidnt dtodcl, ttid then ducrfbe Jiwld-Mtrtlwto ftunJ^wo^ tri-compoiiiDt ittlnide 

model msintilni ihai uittiHlu ccmin of titreft eomiionenut Co^nldvie, uflecdve, und conatrw, as 
iltowii jb Flrgure fi. 2 . 


■ ■l■■■rp■^ 1 all■ppp■■■^■ 94 ri 44 lelllll■i|■H 4 Pri- 4 l■■ 

Lurnling CfajHtJv* 

S To undantind thi trl- 
ttumpDrwnt attiuide nnodal 
■nd Fit appllcallqni, 
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Thft Gogrtitive CairipQU'&nt 

n^ldii's coaupoucDE cdd^Luj of a penoa^a co^ruhiiir^, llvat is^ tlu Ennwlnrip! ant 
peiDejijqpu [jf (be iwitira rf Ml BtfiCUi* ofajecc Ouit (bft p«3^ scqiiljjed Seta <Jir6Ct {flpari- 
, eiKt a^lh iyc BitHude £ ji aus iqj inJonnalMiii fioni. vsriou* unma. Thii inowltdee bM fo- 
KTJtjCJW HMnmoaiJy etc eipitaBed aa \}m U/Lkus ooiiniw kielievt!! diA ifet aitilufc 

, |nat«uaa or 4 «i □()( pMBCu apcolSc Biirbol», Tdilc ibe of i 

lifpotlK£w^cQiuiimiif Eibout tAoTV tesbofrio^caL ' ’ ' 


F|G'URE-:i'2'tt 
AMudeMbdd : 

■ -.r-? I.. ■: ■■:; n... 


I ■, - i. V r 

-.■ Vi 1 




^ ^ i^e A^ectivc Componfliit 

Tbfl Bffeedve coDiii^eiil lepmenl* file EonflimiH^B motfatir andregarding aUittiile 
whkii sn enul^Oiail etuirtiatiAEr, b«ui4K ttiBr cqAiic Ida or boi gMid »^ Tr?n a; irt of Ifac 
artnKfc, otifoct (Ic., t^ralEJit to TlilBh Ihfi InidWIiJttal rate* litte Mtitiii; btgect aa “fiWurabte"^ or 
■ fkvcwWo," ''jooi^ W 

bUo cauui^thBmBcIvca u "emorlw^y cltarxcd HHtes" (c.g^ hap. 
pbeU, ndiDrCBB, bElbibe. d^sgutt, aAger, lijtiieBS, piilt, or Tbne ud Mber isnotitmil 

atfilij may enhuice or impliiy (he eaperiBaoa iualf, a$ ynM as aitbio^tucDE recoldeclioat F*r to- 
ataiica. If iphnon visjErag a dioppiog cmHh feda parijcutwly joywia dunng Elio|j|rine thcra, lia 
vill spend moee liint deLug (□ uu) n^pJI with peat pleaaurie ilia rim^ Ep«it*t tdu tboppiiigccatef. 
la MdiliOn, htmty encMiiag* hii frifinds u visit IbecMilcr. Tatlc 6.5 illusinttf the aifiaiiiTOncnt 
of CDBfuaaBn' fuliiifs u»l esutiDoa tonBrd a {itD(Ila4;i. 

Anotber tneBniTt of • penoa's emirikos towsid aa objAet.. (hows io Tablie 64^ b i EmiBalic 
dUTercnUnl sesh. whict b a typt of radng flCRk comiEting of b i=riM of 
Ce.g.. good/hBif, plewMt/unplfifcSiii*) mdinreJ on e condinninL Many rtsewebere bcBcve ihat m 
peiMQ^s Bttlii^c latt tJe dErived doiectfy fioiii ihb mtainpe Iwmse, pcKuankihly^ the scaJea reflect 
beliefs cognitioDS. aawelL u. eruntions lovfjid the sttihido ct^joit. 


The Conative Component 

The coQBdve cflinpgnenE TEflccta the Isbalihood Out an iodlvJduaJ writi ondeitiVe a specific acUon 
oi belH-ic in apiniculai: wiy »iib tegind to the aidiude objecL Iq onnwiiMf icscin*, ttw waiitivE 
compontui is treated as aa eipfesjiqn of the oonsumet's jfljfjtfron to buy. BojUje ImtAiigti wafe 
BTC used to assets ihr lilelihood of a oqdsiuhbx pur^haatng a pfodirei or beiavdHE in a cenaui way. 
Table ^,5 sJio^E utaraples of imcntltm to buy otsajons., InleresfiBgly, ccmsuitrert ire Mtwd 
K5 teipond to in inteotioa to buy ppreKior appeaj to be tpore lilueJy Id nctuaJly roake a brand pm- 
cha&c for poiLUvely evnJqsiisd lnands [e.g., “1 will Imy irji as -coocrazted witJi cjaiifunnetf '«ho tie 
for asked Io re^KMid cn an iiKEDltcni guEEtioii. Tbl^ tug^St* thaE i posLiire brand eommjinKaE ia 
ihc farm of i posidve anawer to aji nKitude inteoitiDn qutsdon poaitlf^y iffccls due Hrual hrand 
poEobBae. 

Altering Consumers’ Attitudes 

Allediig Mqsgmer trttllurfca 1} an trapoclanJ rairlKtinj atritejy. Thn jpml of hading braAili'-4 
In imagEheD and (naintiia die cxiitlnj poaidyn aiiEtuilB* of cualDmoiE. to that they will rnt 


T/kFiLE 6.2 


FKODUCT ArnuilTTE 


Q J-a gJe viewtoi 
Smtn rellwilvjiy 
kdodon. blnr ^ 

Coldr jituTMiiH 
Keincae oDDtnL ease of oio 

CornpitilbiJifty vriibeibb 

eocnpany'r DVR- 


^—^-1-1-.IJJ-.* . ■ - ■■--ay I 


LED TV 

Image bdoi lU^idy ftom Qu Tf|H. 

Small 

I^agUlfbh 

SiieoElul 

ICl bind hid uiad If etidy whu) oiey 
iralEt^ TV lojrihcr, 

HJi friend hJJ liEodtiilm lijrljiuEoi to 
eniWBCt the TV and DVR. 


3D TV 


Bxcellonl lnii(fl ftran ad anglei. 
hbdLum. 

NegllgiUB. 

Good. 

Hi! fnearf 111* bad tbaTV bs 5 niortfas, bqt ctiiild nm nse 
li wititoul iHiygililng die nujiuaL 

Kij fttondhidtoeap ibe cable «mpiuTy tnd bn.^ (Jbea oo™ 
to bis hotiie (* Gooneci dm tV nn p VE_ 
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ftsrtbc past 30 d*y5 yoa bave hid i chuM Id oy Aiaaili Aft^havtt.Wt would appreciatfi iiif ywu 
' ' wnnld ideattlty bow yDiir fliC* /ell liiw uiiiiji product duTtcj thll 30'day trial pcrinl. Fof ewh of 

tlKWDTxbMDW. pteaemiit Ml''Jriflthfibcra corrapDiirilDjwbDW jour face Xdl after wic^ Aiamii 
■ AAerehlw. ' " . ^ ^ 



lEwlial Scales .lyie^^Li-rii^Q^.tnoriEurnti'TFi'' AlTiuj 


TABLE e.4- t-Sefnahiic; 


NOT AT ALL 


V3RY 


;il<l iTiT 


ri4u 

' i'.'ry'rVi'A”' 


v Mr 


imA' 

ii'j 

Ji-.^ rS y Sj 


Campued !□ other oftersha'^ Anfflb aftershave 1 st 


Retrtshine 

[IJ 

m 

P] 

[41 

m 

re] 

n 

N« refresh Lftf 

Fragrant 

[1] 

{21 

[31 

W 

[51 

[6] 

U] 

Not Cragrant 

Pleasant 

[1] 

[21 

t3J 

[4J 

[5] 

[S] 

DV 

UopljcaaiM 

Appealing !□ Dther; 

ill 

m 

{31 

[41 

[3] 

1^1 

En 

Unappealing m ottios 



Wlikb oftbe rcllvwkg lutecneali beat de*crib«i dte ebam that youariUhuy Anrus AftHishave ihe 
Kxt dme yon ]ni;cbPH an fftenhave? 

_Ideflniidy wUI_buy,]L 

pnAaMy will bny It 

__|_juni]E]ccitun whedwrl w|D buylt DC aot 

_J probably vUl Ml buy It 

_I deflnbelj will nht buy it 

How likoly im yog to buy AnroJj Aftanhi'va during tha niHl Ihiw raonUn? 

Vhry ifkflly 
li keW 
U aceriain 
U nlilelv 

K 

T fery unlikely 
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u ■_ 




cori&uMER Ai AN I l1Pi\/IPl^AL 

■ i. i»d™ i.>» .n™p.»*« ™»™»“ 

’- 4(titiidiM»'lj»adit«*liK*««^ , .’ .'t'A'-' ^ r. 

ChingHng Selaefc about Pro^ticta . ■ ■ ' 

Tti stmr*? at cb^iuis t^'in ^ 

•Twii- ihr 1—nri-] i mif. HiiJ fa tv fitf the IBlJlt CfllDllBfWI fOTIE. utMdftfTlAing AlJl''Qtl^ 

™t^»w Ti« WtT*-M rf 

pnuluclmdjw ^ tastki tnkty Minlwich dua nufyoaiwHc doo- lij iHpp«t ttaa ^Ifllm, Ok sd pMfl* 
Ibi iM Mi™de TATi^ has "moin: flava ml lifllf ibe f=*^ *f raijonniiK. 


■ ■fci' ■ 




the amazing awocatt)' 


Fll3 U(lE 4.3 Cfabij^l Bb| 14^ MHHJt A^uefd44: 


i^[^ .. . iiiir hi Ibid H^MiHi.tiihMii*ii. 

ta mtl bMlr^hfMr IMtf V nAlBL •iMflriM hnMA, 

M wi ITi^ V wlm w Uh. 14tMt U44. 

KHIH*. PHIiII blMItlt inJ Klbli 
+lfii i-ni iiInBBvtiai d D. DiMTt 

1 ' 'I l«Pi + 


Relaw, It's the good fets. 



r 


f 


t 
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[bfcrnidtiob sLmeil Bi chsu^nf an sttlnlde wfl comrpeULng anrf FP^y lirn^t if ii 

1a iCi'avnuau. eaiiwal ntlAUAca ta aldndouiif fj tjihll-dw l *ri | ii4i-t: ^ ^nnn^lcj j>«pk 

' IXilK^ IbBi Kype*^ CODtain too imicb fit. The mi Kbown ul Fi^e ^.2 fwJKA oo ctunfioe these 

TielAji,Ii't tbfi jOtSdfjui" _. ■ 

1 d 1 . ' 

Changing Brand Image ' V 

■• ThB strelioiiy of chiafitag hfaml iia^S' bJ *ttcmpdiij[ MuiuniciB' derail aistas^ 

^BLof the fc^d: BUfluEer] e^oy'iWt ipjlM^h by ufimg iialiiilve promotreoal ilaiBiEiHitJ dt 
HigBftdtD aottiwiii hfflndi Bjiainplea CfiBct *i; 4 i™aa inctwfc "tfili is 

‘tbo largisst-solliiis brajd" or.f^o o je o^M* (jjf to DM^tE." An ATitT tihtpiign wan dtsifiued to 
oohimaB lha feMd'i inaagfl B^iy'risjiieo^* to pmUiai cr bctvLcb *'trSmi ^ssukr tbthtaad 

ATftT’ jj]o^.''Rzlii^ 'podaible'" wa* developed to Cbaaifc Ibe ertitodec nf nmny who ftU 
^ cVierwfaclnKd^,tecliaDlQgy laits f^vor.^^ Iq»e» epfisoioen^ coofidente la tedmolDgy. wftt 
tsgliucs Buch aa what jloiii do wliii wb'at wa do;'* A* OyOCba CMinple.. iii«iy (ul« have imd the 
#dl-i«a^iuBcd phnea "A N'^^^egEb.oiog^tip boli^ a heuA^t orerall image Bod revive asumim - 

Chartglng Betiefi Competing Brands 

AaollMf uiltude'cl^jB iMutosy involyef chajigio^ uosmoEr bEliels about oorgi^EijfeirT'btxidB nr 
pfodect cfllcgpfles. For iojAanoe, ^ advenJseiDcut for Edipse dkcmug gum roatei i dcairuik bssbi:- 
doa of die fanad^e-iupenofi^ovETOibErgupii by icbeuii^ ‘^vlqqi.gtbEr guma justnu^b^bAoib-W; 
Icill [be'gnim that eause iL" Tbt sd for AJave In Fisw ^4 taftou ifae DodiOii thfli moee pillB rdieve 
palp pwie effectively tbui fe^H piBe, and k tkElgnod to oet^inh upfevpr^la kHiiv4« Tyle^ 
ddI. £lnUai|y, die nd ftirLy^oL Eiaitiong Mpes in Figure d.Bcstflblishaine 2 ndvenEL|ii^l^to^r 9 diD 
cDdra cBtogoey of coajpiLltyi, pfodueiip TV siaiH lliM Lysoi's compclitoK—pipec toweli—tprt^ 
gennSk wtieieaE Lysol wipes Idl! them Ths Aleve ed |b mt axapvpJe of eumpBradve ■dTer dring lod 
[he Lyrol 00e4;pkl3 m liiesssge Csu ChBprerTl. 


FIGURE 6.4 

Chanptu t Belief: ^'hUtn PSJh 
Doein't Mho MHcftiB ne|iff' 
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PART II ■ THE OGHSUMER AS^ 5 il INDIVIDUAL 



PrscutSi^B All ftn Rfl«rfof Ptiil(|W' ht i Spa-Pimf Afd^nti'. 


id HHOV 



p]<jUR£ «,5 A[Wiri£pii(Hhj«ANrTl>ui=!-Caplc<sCNol:Liqiiici3) 

■[td Also Cramj! Free 


Multi-Attribute Attitude Models 


Laamln^ CR^eetlvt 

3 Ts UfidDntaniJ't^i Etrut^ 
tUTH Yhuki-attr'dsutf 
rnckdab ind chtir U14 
m altering coniuintri' 
ra!tud«i. 


Midfl-altiUivt* ittltuiJe raodria potirty erfisinotfs' Btlitvidcs ■= ftJMcioiii uf thetr tticssraeua of 
±e obiocu' pnMBirwEt FitsL ivc diKust the adJuitHowirf^'bjKi modd md Ifc use of 

pffodo?! BtUibn^eiji ^^n^DgcoQsuiDers*' iitjodti fliKldevelt^ng oew plwti wt; ilri; 

inlniidc-lowijd-betiivior mcdel, tht tticosy of laBaEJofiJ sstieci, !h« dicQcy nf ityEn^ lo eoasima, ud 
the uiJtutb-tciwud-iud JDodcl. 


Attitude-Toward-Object Mod«l ^ 

Thfl HUlEudS'li»v«ard’i>ltJ«t model mrioiel-na tlitt * oonsimHi's eviluuit^o of i|VDduot la a fttm-jifm i 

1. Tbe extent lo whLcli ihopcoiiiKt hu {or lidcq) ueb Dfifivati sac Dfiitrlbuua. I 

Ip Ttie Imponwoe of each of tliAit icutbuEoi to [l» eouuniAr. | 

h 

fa odier wordi, ooniiutiert jcaienLIjr bive favoriblo uilcudoi loward those Inads tbal tfacj be- ! 
iLevn. have btlur ptrfbfininefl od iIh uniibutai diHt they view u ^mpOttoal Ihu otber bni^ - 

unf^voriblaaldtudu Eowvd ihoie brendi tltu cIlc^ r«t ihi nni meet tluiE criKtii.^ j 

Ir R iintdr clon>p to iPuunto IbLi nioibl.. 6 inerlCiciLiij atiKlsaii rated lUvee brudi tirionulF^oncs_ 

iPtionia, fllackborTK, pqil Aodroldr — rE(jd( file 11 aiulbuieii IimeJ b] T^Mc fi.S.TlieaB ratinp repieseni 
(}K MuJcjiu' InIjEfs TEjardins ihe E^tEnt to ^tiiii^h Ew± brand pwesKS * apecilic aunbuia. Sm- 
dealj eIihi ImUoiiad ibo lavd of LirpenarKo *nt|i;tijcd a oacb atiiibuEE. Subs*qu«itlj, iTic cesciKlien 


L 
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TABLE 6.6 


ATnuBtrrE 


ATTHiELITr'S 

IMPORTANCE 


-IPHONE 


SLACKBOiiiV 


PRESENCE Of PRESENCE K RUSEMCE OF PRESENCE X 
ATTKlEtTTE IWORTANCE AmiEBlJrE IMPOi!TANC± 



bcvkh 


11.321 






CanwprwidH mNmifc ri ri*ta 
mnatxilisloii 

Hifli-qiulit]^'CHKn ' , 3.12 \ 3.SJ ia.pj]2 iffj 

bu iVli’ -'ijd "■’ " f:;-" ^'ifil 


sAm 

7M7i 


Hlfh-rcaolutitia video ncordlo^ 

2J3 

■ 3J 


1.31« 


A.t63i 

CahIm' pravldu utetoil untibiiEad 

di£aGL«i|e 

■ %7i 

1 

' 1« 

- 

T.S7W 

2^ 

6A192 


Pliysfa] hzylnvd 

,1.3 

. Lie 

23D4 


3J4 

5iCQinptrt9M tIlo«tiiiu3[iu±ktn2 

TOlALS 

■ 3.3fi 

ijs 

I1.356fl ■ 

131161 


157 



ATTEIBUTE’S 


ArrajflUTE 

IMPOHTANCE 

ANPiWlD 


FRESENCi: or PPISEMCs X 
ATTHI 3 UTE iMfOftTAh'CE 


Lririflunay tifk 

LTJ 

2.31 

S.708T 

HiglWcHllMion ecjQsa 

3.] 

2.9J 

Mff? 

Vtncs-ictivilfUd «Oiiniunlt 

].S 

2.61 

+.698 

Oanier pro^i^t lu^imJted ddu 
liAnuEUUKHI 

IH 

2-4a 

S.73M 

Ctttib' dbei mh jviqmre |iiD2.4efflL 

143 

i9S 

4T3fli 

eeiitm 




KQfb-4^1lli|y citKA 

1.12 

l.i4 

£.£EdB 

Ckme/i lui ■ Huh 

15B 

3.H3 

tJ324 

Hiftl-mcliMunii vJdea FEC«tdllI| 

2.S3 

167 

S.7234 

Cmkr prtr?idw eSEHUal nnJinutaJ 

3.73 

2J1 

11.8544 

Fh^neil ktjliDiMd 

1.9 

I.IB 

4.142 

Sq^ETtpliajui aJirwi joijIiiimiUjie 

Ufi 

1.72 

e.l392 

totals 



10.14 


i«K 

7JJ23 


Scanned by CamScanner 













PART 


THE COH^UMER Ai AfilNtlVIDUAL 




X 




\ j 


r ■^^• 


X 


'l 

, \ 


"" midtiplied tiic impoiliMe ‘^*^fli(^l^ts’'^ by tbd mbj* lot wt phov!, Fw-fiKampJfl, "looS 

UBCf^sd la the ilVQiSt ImpoctBiil BittnWbD io a «U ptHMH-(3.77 cJt si£ a tot^t of S ptrasiU^ pguUi], and 
dw SPflpqa soDicd higher M ihli aliribuifl tliaa IJj^ia otbtr tnwj pboaei (2-C4>. wjijcfi MolrUsited to iu 
high (xvcnll rattog- Amoag the three biindi, Blnclcheiry wad tbe ofily one wdith i pbydcaJ keybaand. 
ajid Ebavfbre Uk highact dot dkia: featun {3.34}, but IhlJ ifeatura ha^ the seocaid-lnwicdE hiqjor^ 

lAjice nthtf which iDWeiiHt Blicktteny'i overall raiiqgL 

The toUls ahow-that req^oiufeDlB bdlevcd that'tlK, iPbope ii far tsetler ►ban cbe Dtbrr IwtJ 
modfila—buL'we fojii^'iiiale itaf soeh pereepefon da ucit neo^arily rtptresent ^e dicAidf far^. 'Fhr, 
r eAUOpliiH 'BJJuinB ihiA, £0 nahiyi the BladCbeiiy''^iciKii rcidliuticiii \s much better than the 
iFhoaw'a, ■i[1la^gh‘ coiiaiiEaeiB ' that the tPhcoc hai a betbftr tdneiL At we tttaliN. 

iiahed m out'dUs^iaEcp df {Cbaptnr ttUkfleii^QKHt'u ^asam^spitrctive 

llu. pnaducl ThdrIfOre,'poniidad^ iha (jbypol^batljClil) reiolu of ihda rtu^, ElaclcfcAtry^a jrnarketar 
, iboold pmcndtie the KteeD lOKlutltHL in fti idr ia ordcE lo ^'eoinct" donfUroErt' nt^rpnt^ 

(lOM of ita pradocL I . ■ ' ' ' ■■ • . 

'Muhaters use dit ^eude-EDwanl-DhjBet coodEl in. dnvfloplitj paonuTtunu LfeiijKd b> rhajiy i 
ocnidipen' attitudat in'favor of the hiaiuii advertUed, They do M by addin'g new pfc^iux mdbocu, 
rhmi giii^ coDsunuETs' pcn^epCiOEiS of attribo^ hud Alto dnelopiiig new prochu^ ofcct reeeaichhig 
ooosDiDcr prefereaett ^ 


Adding an Attribute 

Ailditig 1 paoduot or bratMl iMidbtiu hkaaiH erther adding Ml ahrittila tbsl ptevioasly wan j£tA«d a 
adding one ihal repreSeoU u unproveOKnl or iunovpljoo. For eurnplei to add a pteviouity 4 ™^ 
Or mlcn own eOiilwEe or benefit, on ad point out that yogurt his mon potauduiii Ihin a haouii 
{b fndt Bssodated with n tugh goontily of potaasLutii}. Ihe compansEra of yogurt uid bnuriH cn en- 
hiQte lOitudcs [Dwaid yogurt among CDOEUtDciKwho wish to tale io iDotie peca-atiom. 

Another form of adding am EttriiKiCe is ianovadiOiL lb illnatmbi, a bonlie of Wuh^Booe* J! atari 
Spiilzer”^ includes a purs^ that eonhles coosuicerE to spray a tnEsl of driHjiag m a taJudj. Ihes ^- 
loudtig theiu to control how much drmsjtig they put on aaJsdi ibon; ptceitefy. Figure ibows an Kt 
for Phillips' Ciplcta, whtch arc a new form of LaTativa. beoausa Isxailvat pr^ooily were avaitibte 
Dfi{/ as luquida. The oew oipletr are also "emmp hn/ which is a newly added ictiitidE. Ioa 5 dhion to 
pOrtnyirg an boOvaiivc inributc, the ad is also aiiiKd at diaagEng beliefc about * .ddhii^iivt Wichuh 
iht Imail] priivl, the sd smtes (hat th; f^Ulips' la^ativic worls overnight whereas in oofnpeiiior^ 
Mirelax—ukca up 10 three dayt lo have an cfTccL fonnethnies. iUmlnasIrt^ a pfoduci feaiurc oiay 
cbaagE BcLirudea faivorably. For oxaiApla, eltcr conducthig conautnex srudiica, maiiy nuElctcra nf 
personal otreprodocti. now offer unanntad oralcohohlrec LiEmSn 


Changing the PfirceEved Importance of Attributes 

In the dLfcuaaiDti of bnefft MgtneuEAtioa {Clupler 2'j, f/b iilostnUd how difEemt hcioda piwvido 
omauEiveii with chff^Dt benefits and how (hey an poaitioqed. tcewUhfly. Rlr HtMOpk^ in bcad- 
aeba muedijea, there ii Che divisioa betwM upiiiD {e^, Bayv), aceCirainophea l^JofieJ), aqd. 
nipmen fodiom AJe^O. Mukeifris of per?Cual cm items tdl nwlC^c ‘rersioos cf tin aaoiH 
product that provide lomeivlut differenr. rianwly defioed bemDhta. In ruder to raai^cthi or gain nur- 
kfiC ihin, For ioitanco, ColglH Tbcal ptovidu ]£ hotirt of genu fightiog, Cdgcte Mas PTbsI wipes 
out bid breiO), Hnd CoIgitH .Susltivc Piro-RcUBf ii for pcoph who hive aatuitive geme. 

Some eotnpiniBi direovM attrlbuim that tirtrtt PHuumen pay lirtlio or no utentwo ta ud 

feature thatn in adl. Apparently, Dolu diinnvTKl thit iocihi buysn of «n miware 

Ihm other brtudi do nol iRuoaria rhi fruit Iq JOdfh fhllr juL«^ The oCtlactiva cf lha u) b Fiforu 6^ Is 
10 ure tHDiuiDcra' iJDiwutoflii (0 dlffarandlte Dole‘i product.' 

Dovoloping N«w Producti 

Muhdenonnn uia Itu iitlliatta.(ou.«d-ahJec( mndiJ duiHog the di'iijQpineftt of now products, Con- 
■Idcr (ha tbllDwlni hypodiotlcii sumplK Tlia TlOpkMia company ^ pluinipg ta add i qcw itam 10 
Eti product Uw. The compiny'i martii r«eirehfln IduuifUd four.itttlbtiiei «the fey dtiEmuDanO 
Itt conautiim' iflit«dMtnwud«Bn|e,>iL|De; Amoujic of pulp^degwa qfiweeneu. stengtij of flavor 

and odor. Then, Ifeiplcini. conducted tthj«nitat 9 4 tudyt , ' 

t Velag Che sealat (hewn io Rgu,™ i.7A, che resemhert hsJted oocisimieri who ifraiUt noMiae 
juice rejularly 10 dHcrIbe their “Jdiil"Jofca, along the flxir aitribuici. 
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FIGURE i-i Oianglrig the ImportanKtof m Altritui=: pEiJ Ftuj[ Mu^t Be 
Ea Fruit Jims 


\ 

3 

3 

4 

i 

6 

NopuJp C 

□ 

□ 

□ 

□ 

O Loa d pulp 

Ifji awMt Q 

□ 

□ 

□ 

n 

□ V*fytw«t 

WABklauar □ 

□ 

□ 

□ 

□ 

Q Slmrtg flavor 

Dlni «ono« Q 

□ 

□ 

□ 

□ 

Q Bdgtitofungai 


FIGURE i.7A ^emuitiicDiffcrealiifSciilu 


2r KjciUiikkUy, Troplcttni could ngt pigduco Itio 'Ideal" j j[gbl becaujc ]( c^utd 00* it at t 
CCinpElIlive prl«. Iiutead, the reipandauta nted ■ 'Yonoepf' Julc« icjuesjeeiin} a pwluci dnC 
TpoptCMi* could idJ. The "EtHicept" Juin w« aimilir to the "ideil" ooCr but mot idenlaciL 
3r TropiuiLBVMiitff Bfi "uiutr ornife Juk«, t^hLchCaomimerE tuted nted. 

Af Rjun e.7B ibcrwi, oentFVed wt4t ihci "kblit,'' ll» "'■ictuil'' [voduot Ind too litdt piilp wtd vns 
fu too tvE^ but the nuror of bath pfDdiKU witi (lenHiy Iho aamn. RaaBfillivj TOkw, itapp**rt ihdt il- 
ibWjh Tropicana did not tnareli tbo ar the ppoduH KKnOept, the compsoj improved ttu eolcjcin the 
aehiil prtxUict by mikiaft it cloacr to ih# TIiek Bfidinji* indkalc thai Titipicana roiLU ihftpge the 
"artJtT' pradiKt !□ that it rmitchei cDttHiraen' proforwicca, by pahiug it las svvrttarid adding pjlp. 


Attitude-Ttaward'Behavior Model 

The iittltud*.t(iivtrd-l-Phavlar model tapturaa iticiodivldval-s attitude ttw^aid dcAauies or 
ivLlh neapcei in un abject, i^har than niutly tha pc^gti's lUipiJi; lowird the objaot itKlF. Usieg tb 
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.fiaifiy 


■v^;-.V''r'■'■ .w'.. - 


■ , .- >■ : wi. V ■ y - •■■ ’ r ■■• ■ ■ -■ ■ 1 y^:~ ■ • • ■. 

'. .- 4 ^S ^ 1 .■ •■ ■• ' ■ *■ ^ ■.■' ■- ■ 

. . -f ^ ■■ r .. I ..,•.... 'i ■ I L- . . _ * J 


Oebr 


■CHwwiaJ 
AdiAl OJ 


f 10 Ijfi ^ i .7 S ■ " ''Cmcapt," mri ■"A^maT Ctmiwtd 


CD irndml^iri ^liutDcn ir-^y 
tbe ittitad,.cawaia-utjKt im>Jel. F« i^MHii«. 1. lootiDj f* a nx^ C* flusJil 

cam ilUmfe dit ^;«0,bul oxj* «P™visL«i.» 

■ "aSwi* EtBd7 eamiKd COMiuam' arthjflM cc™d die «t (of MiaJxixiO 

Gtdiiie i»t fevMlHl tlal i™ aidxudH <« 

£2] puniiMC ™vfl=iej«, 0) kfonraJiM ahinK&rttce. f*) cnidclft™ Md W Sc«i« 

(fl) dollv*c}- jpe=d, (7) hoa-^e dewea^ (3) Eclttiioa taHtortl, and (9) Mnw ftmilianrr. 



Theory of Reasoned Action 

Lite the ui-comjwnefir modd, the Iheory oF reiHwtitdi fiction tTRAJ- liworporaies ibecognitrifle, af- 
fecilMi:. snd cCmflilw DompjrKqLt AdiliXiwiilly, it bokt that leMarehcn rrosi lotaiM the 
rtv* nofmj that Sofltucnce a jiasooi'E iuccqcim to act bef^ BSuabif the fcvel of ifllcnticra. Suhiccaivc 
normi fiit Ihe p=c5Qrt'3 f«ljmgt b* w y-'liBt cdcvHcit otbsta {c.g.. family, fritfids, nramma^ ca-wpi- 
ejs> dunk of The bcojob IIb ptrson. cootHiiploteJi. 'Ifia* Ja, would they tup^oit the ajiikipslied Bcboq 
w itoL Rw lyjanqfle, if i atudml wnni=d lo £oi a Eattiw but firti cooaEiered ixfhsiher her pweocs w i 
boyFciend v™iW ajiptove w dwappovc of ha contenoplated Ijetaviar, her Drti^iietatioQ erf <Hha;s' 
e^looE Ls her subjKdv^ nernL 

Tf^o hetor? orKfedtlc subjective noimi; niJiTiHiiiMrf b4i\^ *h»i ih* Individual tttn^mi Cd lelevut 
othBTi, aa J due individual's racJO'wiiiDn atcampty wit* the p«fcKsij&M of t&e leltvaiit otherB.^ In ofita: 
to UMfcTEiwd subrjficii™ nofcia rmrcctlj, letiuchera inuEt measure liOth ^clnra. For mitStiM, difi 
tuyaedve Qomia of a stiKknE cOnttinpIfiLlog |.etiin(g a trUWO ii a., di* ^pujchose") cmsJt of anawera 
to the Jirflimiii quEidont (I) TVho we her ceievent others (e.gpireoto end boyfriend)? C2) WhBE arc 
beibrilefEfibtKithoweech rel=v4nt odisc would respond to In^tfiElM 'Tlrfom would coDiiderthc 
tiltoo eu efeject ofteei usoclatcd. iviih gani^ but rtjf boyfriend would love it")? 0) Tto *liel aitew 
o«np]>'in) with the predereovu of the releveot odteu pliyi a lole in her dedtioa? In olhot words, is 
ihE laffkuredy nmtivsticd to defri to (he lehvani odnn or hiL1' 


Thwry ofTiying-Tb-Corwuirie , 

The (heorr of tr>ln|[-In-canMini nproKota eosoi where the ontoonia of s EOfitoccipIstod totaon fe.^. 
a purchiK:), imciLinLnj'boni a poaltivia Hrdtudjt^ it uneenalt. but ia adll beiui puianad by the eoa- 
iiuneF. A pcrion trying to ooatijtoft fsett two types of obstudea Ihit may prn^iii the tJeaired ourcofflo 
(see uftmpiea In Table d.TJ; ■ 

1. Ptrttmal irpjhJintwpii, aueh is t KtoBumor u<hti la trying to (lad “Jum ib= ri^Jic titf' to (p with a 
lull, fcc leli (bon tSOverapwtoo Irytntto ]ok weight, b(rt (ova oooktea, 

i »ii4i ii the teality Oat "jaU Ois (i|ht tic'" ctuq. mgji; tSuji JW, 

a reiliiing duL dde cinaot eondnu* eitini cmIom and bm welghi, end ihoi ditrE ao; cw lew- 
eilwie MofeieF ihel taale tood.* 
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Ot^FTlR i * ■COHSUMH Ammcf KJnMATJON AND CHANGt ,., 135 .7“ 


TABr^e.? I Pottjn t Id] ilmpG^d in>ti'>ita ■ j^e- Trying •jo: Consaij^^ 


PEKSOHAl tUPEDIUENTS 

WHDt to tiy [D 3 IndiAi off my Tv«lit by my Umufa^r , 

.. ' ’ 

'I'm fout t4 utBcnpt to l» iblE lu Jiu 3 nil4 Ay bHlM^ 







^!l:jfr^ 


E4'luVta iluHTtiillH ctflmruH.' ' _ 

F^ROtj^STAL JMFEinMEt4TS r . . 

"fonj, t)H Jtgvnr ywi dldq'i mqi is Aura ^(lud m die [hKfcpd ycftsday." 

rilM Me diily .erf MRloCjt^^^^niilvQC^V^ lA lodi^y 

■‘Tim wny. ^ hiukH help yaLTilfc *« ihc gM itelbjn bficiiiit pf m dectricil (Miaiey 


ItfKudtcn luve bEio itudfcd jjducjavfl ^^here E^cmuiniiiA^'J ioiryut coiMnac, asd idcoljlkd 
two reUoflt wty do ki, Fbt(i VJtii do ncit tocofnis dl die convintxloq opCraiiA 

jivaiiAblO, Sacdndiy, t})^^ piafer U 9±lf-3actifi±£ w ddiy ^raiflouloq j 


Attitude-Toward-the-Ad Model 

Tbe iittftadc'toward-lbe-fld modd pfopoEcs Ibai Cht fnUres cofiiumer^ fona vdm ihey fa mkI 
hev nds itgiudunily tnnpKt (heir Bttintdei fawArds the LtfAedi advciti^d. 

ItewirrI) tmdiif Asian Indian UJ. imratgrariLa has ejicploiod auiiuid^s (tiwiird 12 advEHifemib 
and piirrhaac intctiiton of six deffuenr producis diu [ho adi feaimcd. The study fbtiod a p^thr 
ndanoruCiip betwan aiiituile ngmanl (be advertisement an^i piirehaje intention for tsch of ibe arU 
vicfilscd ptodiKU; disc ii, tf CDiueunens lihed the Bcf, they ^cie nuMe tibe^y to purchase she jiuodiiiir,* 
Other ennsdraer reseaniih thii itsminHl feneial attiordes Hsward sd’/ectliaiij io Bnlgiiia aad RionMnia 
Crecenl meralKts of the Eumpsaji Uflioni!) fflond that oonsuratrE La thg^ raetions raore podiive 
about iheJoEtitudDDiDf advenljicj (U^ ef ajiuhiediig lool^ than thoy twe^ about the xtuaL adtercitg- 
inetitE used to pratcuAs pfodncti aad ftrviat. FuflfiefnioK^ whtlfl Iht maiii permnil use of adicnis- 
inf in Bidjiaiii wu mforaujEoA aei^uLfj^M, ihe eoEert^nmefit vdne of edvaHaing was ibn ain^\^rst 
petsoul use in RoninnJa.* 


^^Changing the Motivational Functions of Attitudes 

f -f nrrrBrrpaaaaaad-pi, rprrrn ■bBi.Bdaadi.i.-..p...,gaHaHa^j,PL 


Loimlnf; OI||«ctlv« 

A To undtritand tu 
altar eomumara' «td- 
tt*d*i by midung parUcu' 
rernttdi prorntnant 


SoJitotini« nwleelen riNil by Id chBii|fl rwptlva Mjiaunier iHitud« About tbcir ^vodocit, con^ 
niup CT marketlni pniak»ip PtnqiMBtly. tbo nt^ve ffdiudes in oqt tbe ttlult oFh^ prOducti« 
pnETiHioi], but An fcojn imEDDtraELiWa dccuinitaiKU. ftr uamfde, aeveni ycar^ tbe UvS. 
Pood uid Drni Adrainlitntlen idviiod prcfniaE or ^moa ind iJjo yxMDi chiMsi Id ut tess 

ciDDid aidt, dofl to cDDcem ibMl the biwuuEBiitriil«n ormercaiy, ■ naworttifi, in tbe Bdt. Subse- 
qUEitflypC*Mtini|!tlflfi o/Um [Iw JMift brini iJ Miinad WW—B BtCi Qyctaul df (ha S«* uid 

ScMWjf-dMUDed Kibituitlilly, Tit* tllfea Wmp^ htwdi BoninklHioMd aa adHTtW ctmaiM 
to levflria cminuiurt' iwi»livB hiUnjii iofwi«| chuikI Ium. The IbninB of (be e*mc™ vru 'Tlu™a« 
^BdLsfiUh;' .Dd thronib TV ud unllm eomntiiulili, ptioi tOi, di|lt*] t^as, postm. aod mUtrids 
p^ la md hDdth cbbN It huntoKRiily poftriyHi Hut oatbi| Wat ii fljtL Onjiot, “tuiuitiKu™- 
^h^oMa fticimd T«ipM aj«£ wicky chuAEtom eidlad Ttja wrti<^'‘ tad atti to pttisia of 
^with Heoul HbH u "tyru ll luod fiw youf butt," "ptrt of i bSlthy diet." m to £0 " 

TbBM mitujiM tuatb duijpiad U rartont Mtuuraan' oonfidfltica In tuai by feltlrE (hera tlwt p*L* 
to. to a« o^y but *1.0 fi,r. The p^JuEt'i 

^alTnt WD^r '' i]th«Hh diPKtod at a rttrti^ly smal] 

a j., ppsjfUrit wDinan), iieiKlv.ly iffbcted to pwcpdoDs of many conaurntra, '*> I'cemcn, 
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1M >AHT II ' THE COHSJMEU AS AN INDiVIpJAL 



Tht ni«l (or itKitivjli™i> beliJjuf pQfife't iHinidti aie ipcva as ChaDgmg 

odiCwfea fay affictliiig U imciijcnfln' iDotintjciDi b imowii u (be fgpctiiinQj Awn^' 

iHitadM ire cd into ftmr ftiKtioDit 171)0 miliia^iii ftinctiDii. cepHfcfrwi™ fimcdoci, 

vaLiiD-citpreUdvflfl^tlaa.and lQfiSw|ed|e hioc^oo. 


.The Utilltartaji FunctiQKi 

Thd utUltarlBD iiauu Ihici ^ belief ttwt jiHiiudu n^flbct tiK vtSitkd Itwl 

.tnuH^p^ldA. i pr^uct bii been IVfhll arfbibled, lib in perform ocitzui loib in Ibe |WH, 
onr Btticu^ bo.^'atd it loaidr U tw favombh. Om itiBix^ fbr d]M.jii;i| in favor of a prod- 

uOt 3 # tty to CQciumHTi (lui (bo poc^UMi a liilljtari^ piHpottta) that 

miy mrttrtVK eb^^idfiEsi TIu bd Is R^wt^S UliuS^i tow I^hjI Wipes are more wlilrUrian.ti™ 

pipif (cwbISl \ " . ' ' 


I (hinfc 3 niod if hoJtthisi (faso Chit, 
than you juit street CMJt why 


H9I harmfid garma. 


Orty LTB^ B«Udn0t^ 4ri iHma BrLV*« B dm tndlMilM 
to buiMjH ^ pmim 


AH HaHeST-TChtBOOmSS LUHCH 


FISWRE 6.S AiAppMdBaaftiloinbsUilltlarfui PJGUR^ in? iivdVilua^Es™^ 

FlinclJona; IfYoo Discover Thu Your Panii tfa Uoarr nt, Wwfci Ym Still 
^ fiallavB ■niat Pteparad Salada Oocitaln Pow Calcdiea? 


I 

il 

s 

k 
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CKA^TEB e COMSUMEFl ATTJTUDC f OflMATPOfJ AHCS CHAW(i^ 1 



vtGtirA^ 

Pomejr.^; 


hnmrtwmgly atatiii£ that fiucil aaladi ^ fitscnJjlgT 
unlilM HeartbV Choioct is positioped ai an 

-lK«jfiBlly labeled hialltij lunclL" The (o 

hopcaly offcrinai ■« not Ja- 

bcbd^omr^Ely. 


The Value^Express.hre FuncQon 
iUfl falKiJoil mailltaiw 

cQPBMaCTl' iralTica:*^ felicfiK ^od 
itiHfnuiAtetCT cm Crt*ifr.^ anpp*[^,<»- 

rafijte'diMc brttaii. ^ n^y 

cgflijiaouir coiwrai™ probably tEiat j^ 

pand^uladi am bciiblliy UMI m.caioribf, ^ 
oddidofl tQ ■pjjCaliqg lo Uk fgcMlaeiiii^ ftneden. 
Q^a ad m.R^ra alio chafiengca (be {Mfe belief 
that pL c yai tJ 3IE heslltiy and OUtlllioui-' 


tbe eqdnoEcor 


The Knowledge Function 

Thfl knoiffed^ bindian hdUa ihat people fonD 
Btthudes b^uBc tiiejr have 1 Ititiog need to im- 
deiStand the obaraotera of (be people, eveqlA^ ual 
ohjccLs they rDCOaoter. ThnefoiE, masy dnna use 
ids JccQtcred UpOflllie amsumai'i ^^3ccd [o know" 
Aoeordiojly, marJoettn oftca try lo ahex couHun* 
are" SECiaidef in fevor of tbetr brands by pfovid^ 
iog them wLdi facts of t(^llfdl [hey wei* Ujiawarc. 
For inStirM, a message for a new aJIcrgy incdi- 
catiOA mtglu ifu;]ude a bar graph demaasUatiing 
the produGt^a Supcikirrty by eOmErtStuif its aJ' 
lefgy sympwm relief abifiriej those of attiH" 
allergy mediGatioas. The VS Fttsiaa ad in Figure 


B Ady 
MQBtlbll 

Whsfe'B 

jiiiiiaberi^ 


:tG u R £ 6.1 5 An App*J B««l «i (h? Kao^fcdgs FgwHfOq: Amert«fls Do Icnoid^lcdge futKlion b««fSe 

•fa Em Eiifjfe Km 1-.^ b provides eodsudners ^vitb • fact Uiat ibey tety 

have rot known; Kajncly, Jiwat ArtsDricans ilo not 


eu enough (regetables. Siciiikrly, ihe Angus Beef ad io Figure &11 maizes oonfuiaers stOcc koowl- 


ndgeable by illuxtiatlnj due names rrf varinua besf cuts with ploftErres. 


AsBodating Bratida with Worthy Objects or Causea 

Another wiy u j^uanw atij(iid» la \Q Tclate (turn to aodaL or culimal omnia. For utrdple^ dm 
■d in FlgOfC ufocEitu SNICKERS* with oOttalgic inaiDDriBs of faster ""egg huoiT The ad for 

Method deteiicnt jo. Figucfl 6.11 auodalet llmpnidtiGt with i wonby CUi^o-^OCOlociCkl ooocem_ 

by tikKkiDg riialomtoi detdicinta Itial came inbuffl «vd envfaOniivciiCally hartoftil ju|[s, 

Rerearch Into brind-Gacii aUianoai li» Inwidgatod tho relKioaship betiirtta Uw "ttusn" 
and dw "jpoaiar" One itudy found that dthough both (tie brand aod (he cause boMBied from 
^ alliarwei, [eu ramtUif nauiei bODefltad rnwa ftona ujOcIaUM With 1 poiltiw) brand than 
did hlahly ft^llor Ui^iajl The reiulti of aqolber study JndiCited that if goepoiMu jpotuars 
do not wtly roviil thilr^iDotlvta for a cmnpiny-cinje oc a pfodiict-^nusc laaociitim con^ 
ai.n.Br.|^i focm diatr own belLoft ibpul Ui* coon«tlort between the company or brand a^d the 
cauae, Tbll [odJea^ Otat IpOuiora ibould teJl cwuutmb the leKOalng l^nd [heir SEWtiSOr 
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FIGURE 6.11 Ai App«it BhaJ h HitKiu^ledij? 
tb« Hiiut ud fknnn ^ Beef Oitq 


itiRthod 


FIGURE 6.12 Anociadnu M?th«! I>ewfnr vi0i RctjIooe^ 



(he Hlaoord^jori LikeiihGod 


LA*rtfli4 Ot4«cttv0 

5 ‘R 3 undjmtind fela -of 

CO^nillvtt dUbonrticin |ri 
JUfing rttitud#*. 


TIh cJaboratlon lUomuHKl modgl (El^f) propo&u tJisi puitm^ Kii^ijm^ bt. by dihu 

Cnie 1 ^ twa dtlTEmiL ii^l^ 10 ^tmj^Cdl—t «nba] loutc « I penph^ TVrtB—uid Itol tbc dtgin. 

CivE: eUxTr^EjoD TEhiBd b Ibe pnoe^inU af :aibcWl^lCk]l ACdV^d VU. OCh EOUK ll lb bbttlj 

ifn4 perjpbrd mitn b perrmjKa irilsct fiijdiEnstv'e and Udoitxd luwbtffD sotdug Csce Ct4pbr 14 ), | 

jmd 6 b 4 componL ivi^r lil(]i- Hnd kv-n^irralnDieiit pDri±AS<s {j»e rrapte ^ ib pccmisn tf ibiiE 1 

mpdel H EhatconairaectciicMy Pfliustf IlifiwiH ■nJ ctfi^fveDptHfaftt *iaa ihaycdo- | 

■idcf the porcluu to be vcfy rekviQL Coimeiacilyt ‘CDnsuoiPFS etV'V: u luisiBd m^nuiHo smit 6 | 
and cviluadaii {or Ujola co£^v« dalbcnnian} wtea thr pvi^iR EwMs Ebr tdrvw^ w fan^qitan:? fcr J 

Ibon. Unu, for h^gbdnwLvBtucHl. punbucE, ocntnl njuiq In |icieiib^«]— wtuc4i owskf- t 

nrd lt»u|tit uJ CDCfljikve pneesilng —ia kiledy lo be dw iii«i eCt^^ive niHl^etanf AMify. Rt' krw- I 

Divo]vQn«tl pircbucA ibe pir^pliBroJ Toult (0 pBimidvi—i«quHH idatEvdy fjtib lad [ 

udbnutioii ptDocjiiiii—la tilaJy tobccfiKtl^ Iii lhui[iiticiH,beciwc tb ufwvnicrialKEiKttiTtIcd | 

uuBrttbxdlive cIRhi, k4Rik]|«cun Ehmiib [cpeiitibn, UtepusiieiKVEHiilgofvismlaKSkUKllia- 1 

Huk {Hfcepdoa. IiivqI nniHi;^ wc uiHbta-bfced jn/b^witgo I? evibute bnufa, wlkoeu j 

leu-lHVotved eiHUUbad ipply iliftplM dMlilui tulAd. In Jiudufibii tn bijh^ iEiv^4nd ccbihiui^ IfaA 
^inUty of tfie HiuDuot phiunced In Ibi pHiuMlva Dusidage. nibat tiun diB in^gery of iht pituittirii^ 
natuigni lim ihq nQiief ImiHut on tbe oceiumpdm dadilm. 

TkM Hhun u pinfuulqn fapf broNutaot tiitpilutUHU ^ pfoiDubti. IRor nmmiilie, oorapumlw Kfi 

(•H Qii|iter 7) m man llkaly 10 bi piocniiiri {^nn^oHhJ proccsiing of mnsdige i^u> J 

ffluu). whww nojiMiriipMKllvD idi m cortimMlj pcoiertri pw^pt»«i4y (wife litflQ ntcsiAgt dabo- 
Tilf™ uid i ntfoenA d«r1 vtd ftotn oHwr slirnsnu In Ebd h 1>. A itud^ damim^nitHi feit ibf MKididon 
between • contuinif T jmjdnjt ImdoivmwA urf objaedvo pwriuri l□M¥»l«lat wn* higher for lirtfitiariiiii 
pndiKU thin rw predireu duLiMd m rtnrut liaaan (^ai flidonk prahiciaJi fcr Jwdoodc 
produOi, ihaecfririeijqi] bCV'ton nil^Kitvn Ituowledge tai pradtoct invol^mnni Halier than for 
odlJuriiii pnxIiiHt'^ AiPitiqjnt ihrt xttii/riflh* kiKtw]ed||e la the mole nf irii«y retlne i!u Lmispry pre- 
tulAd In ibfl Id fl.e.,, (he pwipherd niut] ml fell ai^tetivf tnowlrftt Ls fee ^marw of fet iKnial | 
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a * CDNtSmMER ATimjpe fORWATlDtl AITO CHAtfOE IS# 



uilQraudiM iia >d finvJiJel (l.t, tbe Ctan*! loirtcX iniiAtciir* rinnrid caitiff liw P***^'^ 

ntetiiCnJ iTJUtE^lcJ la <*“8= ® i iMlmsIrai 

Bttitiidt object bMiri: tlat ij. BUimfe obiap Wkutb tcc-n-i lIk muji™ kHvcIj. i^ett datnifijr- 
u^a Tyrant M ibfl iWitadfl objckt ittelf- Wlien wofUfflon «crt ill* iJfcil to.MtPfffldiciid. 1™».« 
enjgUB lbs ax^iebls klwnalinn iixKt Ibe tfriiisde object Jenmin^ ukI .ajuide cbflUgp ocenf wa Hk 

^ la eootiBfC when « fdoiiiiiiMi^l flWHtvEli™ uiMnDcpi aw Isrw d-S-i I™ involveDiitii*). 
BwwiHil ■ad mdcudo dBiiee O^ur Ti* ili= pwJptiml Wila bbJ wiflwK □afliuHBr pcweMliW rf 
(!,« If BltitiHfc dHJigi oficn uffl 

wocomfl of scCMin? indtiKniMti suet ■* i=dla-aff .wupom, ba umpit*, beiudM laclpptiatt 

aataay, arsit pticKsllbg, « dia Mcbuni.^ a £=tdiri^ ciidofse^l *al. 

in fitiiatfoni. bbth CMCnJ tsA leeandH? itidacaiiHii* imljiUy ptfL}«d equl 

rtiM in e^fcUia ito MOtPij indiBcsusot had lbs Bueatti ^kjwh^; IJmI »#, 

ovH cmjc it wu W peiFistWt Itan (he iacoi^ uOt Additioiallr. «wa fut^ects los. lo fWAicl 
taiOwlKtec. odvtflis^U *“1 ftnipIiMJogy umI diCH-(bd the caUra] nnu^-i^uibood 
n™ «Mriel tewHrf bewdE abd 

«i J 

\ V 


Cognitive Dissona n ce a n d Reso M ng nf| i m g 


P____b. bi bij ■ lanHi t* 


Ifiamli^ Dbfjactlbt 

« lb (*id*ratincl haw aC- 
tibidM ean prEOttfe 
twhiwwlnthe'fiofKri of 
cognitiv* dt»»ria<M:e and 
ifie texilotlon of cooDict- 
ing ettituides. 


So far, OUT discirtaioo baa mBanhuMd (he tfrfriaoa] (wd rafloBaO view that coasnmm devdt^ ihrir 
soitodea (tg.. 'TCng# what you aw dbti^ befow you *i Hctkwt, ihac are 

fliflciiej (bat KfuCe (be ''ardiude prec»wlea bebaviaf" iKnp«li«- Sp™fiE^. dLisotmiKE 

Uiedy £!«: BttriboHbn (htwry pc°vWe diff^ enfrfanariiSi* u to wby md 1 kJ« tebajfior BcmietiHrt 

precedes 54dtuifc farmatiDai- . . . - - l 

CcftfiJtivt diEwwioM MMJi when a Mnajm=f holds caniLiccbg [hoi^hts- abovt p. WitT or an 
auihjdfl^ject." Fbf iaitaiwe, aSisi cooFuioecS bafvc ma* « cnflunlimsot lo twy an iflofortant Htd 
pricy object—for cocan^jls, made a down paymtnt osi * r*™- linjse orw Hpebsive car-^liey otaa 
begin (o ftd copiidv* diEsonaim- when they thinJt of the unique, fKuitLve iiualitics of [lie_ aJanuir 
clwi Ji« reketoJ (“Jift l»hiiid'’J, Wlueri cagt^Hiw disEonanre ocnnrt after t puichw*. it il callod 
posE-ponihiu^ dlasMMiwe- Eeeniss wpentive and impottabt perctiaBW require cLnnirtonuK and 
cboiea ajtions similar alteroBtives (e.g., sLmilai homes Ifi ihe aame BooiPVJrily}. p™-pureFii5= dh- 
aonaoct La such iruiaMts emontord}' Kctin,Jiiri karis cootiiinen with an uneasy fodingibounbeir 
letavkn-fibe purdiise detilion)- TbuSi raariceMra must e=i5ure (Uu ditsc &niiaumei 5 TT:?otm«itiflict- 
inf cpgniiiMis by diimEiug (heir BJtiCudai » conforai to thdr bshavHws.** 

In Ibt CBse of poat-purcliare dLSSMiaeicr, BCtiiudo iiangs: ia an oatfvnc of ao Klioti <x bchaviw 
ilrcady lUidenatfla Tbe conflLctijifi tficiof titf ami diaaorwiit inforaiMBft ihsi foiled i purthas# induce 
most comaumento rfisjiaa Hitli attimJei $□ ihar ifie aldtude* bteome (miMouint wids iheir pMcbMfc 
behavion. Whjii mates post-jHnctjase dissosianK relevajii to nudteliivg juutejpEta ia the praniK tJut 
jMiteaCT Ertust be^t conaumcrs nsduos Itc uttjrfeMani feelings creaned by its (hoif^bti ibout alunu- 
DVH (has were "^iwHi up."" Consume™ cm reduM ibcirjKHt'pirthisftdisaaMiKe in ieiverdTraysr 


I. EaitioiwlLxt ilwsf dedalonfl, 

1. fel£aih«rtiseaieDtelfiBt«[5>MlltEkdiOfcfflCwbllBsvoidiiigdBJOn*Ke-cr«a*iiia<™|ie^ 

3. Tty (0 friends on the poBilive /(Ui™ of llw prtPbua ntda H.b., "the oonsuraer « X safes 

4. Look to irtiafietj awntiu for reenuruoe iuhE bOffleOWfien in th& eonununity when the 

nawlypurehtied borib tl t'bouBd). 

I^r uamplo. cotuldor i ymio| iiiin vtlin bii jiut purdiiaed bei ragigsiDcut ring I« Eue girlfrteud 
and (ben leea the fbHowlog migizlim nd: '"Hb^ oia yw (tuts rHqthj" sttliiy lost fcievH?^ 
Decauw dia piirchise was eitpeurive and iba gTootii^in-^ ia ILkaly to bo iseparieAciiig dja^ruaco, ihe 
id might relieve bis coofUeta bwiuae If aiyi (hit dcbosigb the engigBiocDit ring did coat t gwat deal, 
iba Jiiture bridB will cbsriab h for tin [tit of lisr life. , f' 

ReHtiditn have dltoovired diObrent typei and tovali of dUsoBlucc. A atudy of durebk 
eoDEmner goods idrutifled Ihree legmtciU of diai«i«at consuintrs: Hlgfa-diHOrdDtce aegnml, 
dimnnnee lEgmmt, and "ccirtfiflrtiMt about Dcadjiij( the purbaae" segmcni.® Aa described earljEr, 
coBiumen can try to reduec oogniti*? ffisNcirxi on ibalr owq, ]jn wtditioD, inarketeiE can help 
cofljgnitft do 10 tbtongh ads ajpecifkalLy aimed wt leusTDreing eonsumacs' deCLtiOaS. eKninple, 
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>s. ' 1 r_. _ 

Vll->^|C. H 


eomplnDEininfi CMPUHKn on (lirfF Vrfit dpctrifln^ Afloring ihau jai94g« ^^#unjDiP« « v^iHiLtlce, 
lb« Duodicr mJ cPteiiveoBU ^l^ furrhujc^lutd c«qucq -(t.g,, po^pimbm^ nmacta ^ 
ml ii j ft'nrit b Kw liamc buyin &eb Wl^tiiig la dOK (Hi [bc pil!perty>, m ^AVidjOtfj DKyiV 

'i^Bbd lilfofliul^ lb« p»^ct wIiIlU Od DcJk b redudiu ^vcfunce. pcrCUal 
r liA jq« 4 e^Ktiva ikiAOi ^VHttieiiiffllar i«mit atudie* indicsted Hibi [md knycn believe IbA 
' idwtiien «tK^ Hid [ftitt iboQt tbelr ptKXhcti in Ibeir pmuotiow.^^ A pufgultd 1^ bvotr 

"'■' ' ' '[ndijpe diuaculice'bciiiBiice. CEnTawif &ol IliM llu^ WCK'“poitKd" EQ 

, GUI tedniz pn^duig Dil^EQsalicin 

I mpAuDEil.^Ija Id^bI nuflatitttt.^ 




-’f -;/'. : . /i'ij ;■ - «* dodp^'to liitoJ** Ktni or potekrial eegolilvt «HdUcm bet*™ twu' 

'"V/'' . ■.,^’v',.V.. /--'.T-' ■'/^■: I^.aunMj ^ ecfliaetwtlw « iodiif Itncf! k iewKed ^loppdiw, wl efli* an 

, ^ " ' ' I'''. C !';', . ,' I>ii[^'i qntfmdileadBl eledicipf. tbe RtpOUkaa nodilbH ftr pieiidA pi- 

'_■ ‘ ^ ■ '’■ ■ ■ 7," ‘ ' ’ T H^nil y |A£t MEwn^M (3ecicBt ml dp& t member OT udber leliflfiL TtKidne, Gcci^> 

^ r" ' ' > -'' f Ai fmIHr tefI' We wanud Dft voie fPT hi* patty!, but disliked fla'paly'i nomiiiec. Geotyp faepd 

■ ' I iiii RrtrtfaH hftrf ihm t^amu: f 1) Wot vtHs A *B. iJilimt^ hc hai pcvg miMed <3> 

for Iba pBiiMMatle saiHitfAeT ^biefa *aE ubcity iingo tvyj u hlr] pr {3)1 Pcidfir mm pwiijvg attitinW 
vboaE tliB Riqnbljafl s^id vma for bi^ After Kttendmf dte Repoblievi enffvemuv v e 

cfjiiE, ^.vin£ - ED otlw ddegiki. lidediif to the ipeectKat ind ei'Cfi briefly metirng Ibe Bmnrm 
fnir fHvickiM, d«ei^ d^eLded Dm Che EaujlidEtc'B pcsiliuii cn Bocldl iuuea. potb nftd ■!£, dw la 
tu own uid also liQcaiiK Ics! Donjcerned resBiilLE^ the itomkce'ji rell^lotL Urus, G»ri^ reK^nd 
jfiafig tinj ulimfij [belli in fAn of ibe ody voting opoon that wti eamtAnt vid) bi* 


putbebnigr. 

b ficlt Die poity't odioids noDfmisd thai mAiy othef RfifniMiuiid fek the mne m dm 
Gaorpe did before Hie ccoveaticift, ind llier hired maAEinia eemtuhafla whose usS: wbe k> kAs me*' 
iiucs m diaiBC swli ebiiudEi. Tlic- eooaultuih tauglii ifcleBarc* hirw to iAirrii die doeibo of fedr 
pcirt during t«mlii(ly ^xmiLuimIu, easuil ooBverndceis. Abo, the ^wrliea ud filiiu ibooi tb± 
candjdiljc, ^ivfl during tbe ooiivcndon, leK’^dcd SlrtHle apfiealp and imeJ dEtifaed Cb (tSblwie HJO- 
fliedog inltLidea. In esrenec, ihess messutts tesanWed Hie itr^tEpes tim sii^y nusItEDcra use in 
ibnLlie alnuikHiL Of Eoune^ Gaorg? aoil loaiiy otberB witti EuniiUr, iDiijaJ eonniEtiiig miuika were 
opiawBTE ifiar Oiest smtegilc communicaiiioDS. wot taiLne pL*s durinp llie omireirtKiQ. 


Assigning Causality and Attribution Theory 


Lcamiiqf Oii|«ctJvB 

7 To undwrrtantf tb* wiyt 
' people U3t|^ oEusality 
to wvrAi end epp^ Ihli 
keOwlK^a to cofifufi)!^ 
beKiviv. 


Aj e Hwp of Joitselj iBlentUKsd sodtl iwjiiaJQgiciJ poncipka, ettdbpUofi iheM;j uampa » «- 
plain how people "e^sn eeuaaUr/' fcj., l>Ui¥i= re tTDdii) io eventa,« the basts of Either Ihtir own 
IwiiavltiriMrJhEbeimTattifeehtrt,^ bathef •wpnU. npmetiflilibftaay, 'Iwefirflaitedio Ifae Amcccaa 
Rid CiBH iKewue it ready tsipspeople In need," w“lfe tried lo pentude me nabuy klLED, n&M 
diui t M> TV, beoMiBe be'd make u bifiga KunimEskM." lo attrihstiMi ttisoiyK She imdedyUit ^j^iesdu 
it ivhr.:‘m\y did Ida thuT' "Why df ht 117 w (« me 10 iwieh bandar Mi^ma iiifi=i=Dc= A™a 
QM^i Dwr Dt aoKbet^a beduvkv ii an important fadar Lt iPKSeieEiridLflg -itiiftide (wired■» end rh a n gr. 

Mtay eompaidfiB apocnor redMly tconfudaJ eveeiti ami cwoms becaiHe htqw Ifait ooMim- 
aes woulid todl^ia (heir aEFsela Co ^Eoiiiia ctmoom." Reicajok iodleuet that betki ''^nuttebu be- 
twisi ipctuca uhI avBDta or eanreJ iftiult In. moiB Eavortbln e&niuoier etmlHinDfia. Evidtneo ebo 
luggcju hiHt Eonauman ere wLlllng to rewud. hl[)i.-eJfoit HnnJ (ia^ wlU pty tiion foe uuk/'QC' 
rr^isiii [tu product biihec} If they ^1 that iha creupHiy lin nuda u eaua cfTaii to tMbr 
pcedjoea et provldn beCter coiuoinaF iarrie*a.^ 


SBlf-P«n:eptlon Attrlbutlcinfl 

Silf-pin:iptfoa HltrlbUllHi reflect ibe cny paopie aaa tbuniaivflt In 4ie mutlUib; they ftKm itKiit 
pdor Miivlcei lod fin iflJUtdel diey 4eye)ctP tlieteAjtar J( b u$a^ U deitbpiidl between AuemuT rad 
tssnial utilbudofit. LeC ui iHome tbalDnd^ hej Jua ii}e4 vtdeo-^didilg ^gINir ftx Dk fiisC tiiDC u4 
hit video of Mb Saudi AmcriEen vtsidco vmi] litod by the mentben of hit pbotogr^y dull, Aitei 
fosaLvini dio eompUmenUc If he bed diooEirt Tm reeily t neCuni tf edidnj my digfial vMe^" bns sieia- 
jubul wontd Kfleol ui attribuHortr beomre be bud (tven hinuElf et«dii tbr Ch* micuns (e.q^ his 

ability, hla ddll.« bJi Eflbci>. In caiUnst if Bradley CDftduded ihuhii waA was due m e ueeF-biendly 
td dua BdidE^g prag^anu 'the aulauuKe of unoibcr ebob loamber, or jual "hick," be would tic. moldrig an 
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aieTfiai amituilM. lo. ^ >witB^PD 

inltbi think, "my vkJco is bceiai)cr''t hEk," wbcrp&s 
in tbc jjifanal attdhjiLt^ dim “llw vidn u 

btfSBR ofioe.'*. 

CAd fuaiic cIeIkt intczDil ni exitcfiijil st- 
tiibulJCTDj ia piDfiiotHHu. 

■ting hAu% 4 ibchld poiiJBjde jjbdib En btiertuiliv Lbnr 
fUCwuM iiiW of tlie If duy imibote rtwr 

pltqtifx' qbilit]^ ti> Qtcdr ikLUi thm Ih^ roftwsc't 
CipibUdei, o^M prububly ili new vcntpns. 
AUWQUlvdy, if jKB tuerri^tizit tbcir nft'pnii, libey 
would aOdliuEfl'Ii to ^iKginntf's 
li(ed [o tile iCiftwBK luelf and unlikiely u 4 

buy updiEBt tdviDced vdidOBt. Kcxaisb indicated 
[biE appodlE^ to- laLenttl atiiiliiilj?T4- poro^ded -c^id- 
lunm lo ootodder buyiaf lie jH^uda 
Accordiitj. (q Ebe fiiaeSplB defouln: 
people geotiadly icttpt (or laks) cnalit for kkku 
lenuil ftinbntioaj. bus faiTiim u. odrEn or gvuidc 
evenls (nCerDHl attnbutiaa^L Thrui, prcmotkeid tutttfcii 
tbvgJd encbunfe ccmsiuBeft lu ponve ibuiuclve* as 
tiu r^ucms, fi^r iliEnr sw;ce&s ud leavni^ (bent Old tbc 
ndvBciIjedjmIkieuwiU stwByB Quk± iKinfKl wiy. 

ftcnimj'vie nwjsgu aboed s g^nbij 
ui flbandQD nad niiniii rr4ni sonslly indtiinfat 
^ ior ^Ditid appeal tn kBtwial nltiihjticPTH. The OMG ^ b 
I fjgiuc. 6.13, whose Isjtiae ■«: T3ET THE MESSAGE," " 
I bluntly lells tiriverE wbo text sad lirive htatbrihrtEllic oa- 

^ lamilies ihey cause ta [heir oun (In^nal) beluuior and 
ncK H e^Cembl eiiaesfe.g., bcafiic;, (oid i^did^nsj, 

Foot-in-the-Etoor Technique 

The foot-in-'tiiE'-drHU:' tedfmiqne consists of petting people 
in agree Eolatscnsqucsis after ctnvindni tfieoita agree to 
* suhU and uiodesE fHjuey Thsl Tbe mknile bduod tiiis 
iDcEhod is Out >» *■ hnall rufsH cmles ■ bood 

between ihe f&questef and die reqiiettBo. After iiilElikig a nmdesE i«tuca. die. t^iAHetil likely Co InltiE 
a lacgcrm^ucu because ofsemij Rr$U ihe requestec docs tnl waiit t(> disappoin (liC p?jqc^ 

witii wbon he feels faa bai beaded, SeeDivfly, (he lequestee utiially hcooraea [atsmud k (be ab;^- 
tivE of the tcgucbL As discussed earUef, eotguilitE dissonmcc Ibccry iodicalics thal |ieop|a tead to dfretop 
Mtiludea to juiu^ piar ecticeis, People's complionCE vilh mmor lequQb ud atbaequuii cui^jliimc 
with Jiure luhebuiliEl rujiKsCs is based eq the pKmiH Ebll indiTukiiih kak it their pikr behavior C«4 h 
cofnpliince with minor nx{ucat 3 > and ocaidude thJtt lixy ttt the IdCKi Ofpsrsocis wbo laterally Igiee to 
requcsli fronj othcra (Le., an ioteniaJ afltibutioojjL Rx enampilei, JOrtiMoS wlio his donated ^ to (be Mi¬ 
chael J, Pox Foundaldcn fix Fiildnioa't Research Is man liloly m nitkc a SubsoquoX 3100 dorMijoii Bud 
I poioa who WU ulced (o donile 31(10 to facglo vnlh.The btitiil [oqiMn of 3£S Was ■"fbot kOwdoo^'' 
l(td "paved the way" EQWvdl ■ nUnO lubirantlal lo^unL 

Seme reuaireli Into the (b(H-lll' 1 bt<loor iKhiftiqua rocmwl oti undemajidnii howspedlk mccutms 
(e.|„ sDupoos of varyki ammnfta^ iftftuenoe Ooniuioiir ittlhsdn ind lubnctvnE putthase 

hivfw lx (hKOVtAd lhal dLUeram-aEni bscaodves svued diffoonl de^fw ofiiAiniBl al&ibofiau, whicb, 
b (Sjtn, Bed to dlH^nt amount .of ittitudD chaaia. Pot jQitanoe, IntiivtdQak ^ tried brands wiilxut 
any bducDivanti, orbMijhiljnndi rapcaredljt formed Inoasln^y poKidvi atrinudes wv(*it the hands 
^ buy Elii brand bociuw I EUm. Ir). la coniraat. Irdlviduala who C{CSi™d svt^les were lass LJtely 
to fOfflfl potlliw attitudci about [tie bnutdi Ehqy had. (risd T Wt^diia hriqd tKoauSe it waa 

OMErtiJ to npoctadocs, bljlw JottntivH du noiafityi laid (a puidv^ WtitodeofaanKj. If tab- 
oemtil ll HO big, markGJcn mil itia risk tiiu omhuehm wiJ wtanaliic the cbur of (hair btb*vi« to the 
icoentlva (J^v. ^ ifid Ie bocauH I ^ot a lliie IncentivB, buE Ididn't mQy LDre (he prediKt”) and be ifjs likdy 
to changa ifteir arirnda and pmdiase die btaud ajain. Imtad; Wtlit scena moat effective am ™rfertire 
mceuUvB, which dm Minlitoant eiHJUjh n sliimilast bilial purchaa of the braud, bu| still stmU enoush « 
cncootagc ammxa to biteiiiilk!i. tMr poaLtiva uage experiences and Crtste positi'm icdtodc ebanfies." 



SET Ttie MESSAGE. 
TSTTVK) WmE DfllVIHG 

HAiagBUq^ 


ft£AALV dlSTKACTIdM. 

\ 



AUTO ALLIAHCt 

aiiTjBi ijiHqiu.'niD,^' 




AAOS 

0 ■ I git^ 




4 

4 
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■ J ■■ ■ ^ 
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J=, 


•^\=-lV »' 

r.-v. r; 
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In ODntnd ^ fbot-in-liiwfcBt EKbni^ it ibfl i!«iP-fai-t^IiM (cduik)itt, ]f1 whidi a 
luge, ooitly firtli«li»esttliat u likety lo be rtfssed J* foJkiwtd ir]f a mere icaJSi^. and teas 

' 4!0dtty' lequett Id -colaia EUuniJCrai] pu^ be moie eQ^te dna ■tte fbot-in-tlie-dDor 

tDchniqpBk^ - 

AmlbutionB Ttowaid Oiaierfl ^ . 

. iln iddpm.loiipJcrtiHMl^ yiby peopla dtvtfpp finiialjfHft* tOmliteirvm triuvi^, it ia impair 
^ tsil tojmdcratK^'hou^ eii^ time ■ pegSbn 

■'■ ■gVj^Ct^'' ii^VstalHnHitlbf flf Da»r psfiSns Cwlie^;fifliii£y'jnemberti peem, 

I '.sJlB^plo, jjff bjiiiiiftliiF ittdbvUpd m evliiiia^ oi [^w4t 

j 0 t^ uy, ft i {bafumnf 0 ^ la,<3dcii|w vrlAtiH (be ^ 

If Jh .vieW dri pibttw fiiVcuMy, Hi/e contitii^ it liled^ b ioocv^ 

CKbery^ b Itlxly lb t^eet ^ tojHpeAmi'i vrapiti add pu^ 

Siippoe^ fisT.^iiinii^fi. timf'a. caoBuinq' atien a new Cauim dj^lal pomt-and-^boa c&nKn froiB 
Amp^.enm. Beeuss'^^tiie umaumef IQlng an vnuCicHij sbe npeet to pay for D^-cby^elimy by 
PedEA^ UitEud of lelyi^ □□ Anu^ofi't ivee Eve-day ahippiDg.' If tbe psek^ with (be cumcn dwa 
nat iR^ ^w!hi it absvJd, ^ (be. fjdJHR la eaftmr bne or beitb “viteTt,''Tbai U, 

Ebc can Hbhx Anuxtm {faJJ^i to get ibcptadtKlPbt ■» ddM>, FedEx (Jaiiliiit Ur deJiva tie package 
QD (unel, or ix(b ditaL ^Dnie). AUunitively, V cbe weatber 'was vuy bidi eSk mqgbt altiibiKe 'dj# 
^cn lg Ibe wuihcF and t» neitiKt Anmaa ear FedEx. 


Attrniutioiis Tbward Objects 

Riueuehcci have Uudied cmamDett' iPiibiiliiaiu (ewvd objectc, vjudii id (be ebnidt ef ipuke!. 
ing, Bie die pcaducts wl letvkzi purchased. SpocificaiUyt wtm cDDdmnen vidth ta Dnd «it why a pod- 
bet EI 14 cr faUvl tb ttmi ibeu eipectaiiicfia, Buy m eoriburts ifae ptiuhjct'E sueocEsbl or aasMidiKiciy 
pcffennancc to tbc piodua itself, to ibenactvet, eq otber people or oi to tonic airtih l iia i ifiii of 

dueae factors. Tb i^ap an orUcr tKaatipIc, when Bradley «jwHifidly ediitd * * 111*0 cf bill vac&tkii, he 
eiiulil aitnliute dial ncceaE to (b; Kdivaie (jaeitocc aiiribuiLoti]|, (d tils ownaIdU Csctfor iiAerpilAtnilu^ 
tiofiX to * fellow [jn^iAer in his pluui chih who hc^cd lum {cslecDal attributiocil. 4 r to all Sut£. 


Analyzing Self-Attributions 

After people ba*v mvl* an^budDns abouc a podiKt'a peffotmince or a perHo't wends of acDons, 
they gften ^iinJip^ ® tigiHE Mit wtiettiw the itifctorto** ih*/ tifive made were cortccl fb itlutoato. 
Lot's optisider two sceidnMr {1) Ad sliunmss wfae is considers dniMlisig 1 Larpe eo die luivQsity 
where he nwroed liis MBA: aiid (25 an aniBleiiJr ptintoisajiber whe If eotsuttaptitiiig buying 1 new *nd 
Qtpentive photo piiiiter. Budi fituadocis cujiuln a anbataiKUl oudBy of fbndf, *nd ib* fact lint they uc 
oaoiLdtDed dsiDOcamtea 'Ihit 'die two pmant hain itiade bDatftl atEibudona of leiufata^t Ktto aliuiMius 
believes (bat (be rknutioa win inaprove ibc MBA prugmn's ud jtrawiU and (be ^bfMffpr- 

|jxi believes ihat tbe printer voQ enbAitoe die i^tiaBty of her 'wc^ Both peranw M* likel/ to seofc mii- 
feicttiieqi fur 'ibelr jraibiidoiUt oikI iese>c*l>*rf have Identified 'Ihcec bctocc thol adt Ukaly 
to contider wlmi diwv ffiftinctlveoeaa, consistency, wl tonaaotoe. Tlhle iJ& eapl^ (beto Mun 

■od ducribu the pbotopspber Uld tlitmtitu's hjipodieticsl defibentnot’* 


TAfci.t &.(! |.' RpryTvwIny tnbjiTirji.i'j ,' V - ■''. 't'v': ' .'vs'. , l, ■ . 1 ^,:'":^ '-j?.-; ' ■ - '1 

BCEHAKIO 

CONSHTEWtrv OVER -mil 
DIBTmfnrV^NBH ANDVAlUBOfiTTUATlOHS 

COHSENSdS 

All aluranu coafUtriqi' 
dodatia^BUoey toUf MBA 

^ .... 

’• P ■ > 

HnwdiitliKtlvawMiny v Cm I«l!hcittodaiiib9i^gidi4(/i 

. cwtrilwri™ beT Tto BWty plitert,. WUt | b* itia to cdaDdbuta 
pukalaEiArdoonluiialll^l " y moeay UttHilotvenity iski 
beconu pirl of 1 PilKt poi^ If &r a (pedal dwthn te^E., hr 
Idanab? 'biidldlii]| a OitwahjtSHicotoiar]? 

!f 1 as5: nry ALsiidx'wotild mM. 
oFtbiii sitH ifau 1 ilioiiht main 
t dcfwtloa. or will their oplidoDa 
■viiy? 

/■ 


An amilmir pOnjtoHiptvw wHo 
uei Chat, whffi pbited m the 
litoit HP printcf, litf phelcii look 

nilrch bstaar 


Am 1 die udy ons whs i«i dili 
moritaA diffmnr*. a pdiu 
MHtoi the unwl 


WULI lee. the ume lupedority v/t 
the KP |rinbr whcQ 1 tiks other 

pbeiei? Cu la the >d'ran(Jig.B I loe 

PNf Hr 4 hmelien. of whai Oils 

ptidit:uLlr[]hi)tg ihc'^l? 


Ifl uk ny biend^ would mott ef 
(heoL ■■(Be that IDF pieiuiEe look 
(teKBr when. pcihiBd ca the HP 
primer, or weuld toene ootiica iba 

dLS'eiEJiEB end rtlKn notT 
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Summary 



u{>cc(^AtlLbt^^^ hAfiD^ feun direct aifericuiu witb tl» 
wnnl^r^IMUlti, cxpcdoni Id ItlUt innliB, iri't] o^Kt 
muiDa BdiMd^ i9fl«4'ckhH ^vmlrlB AruQivvmiiiblJ^ 

tVhttlUiAat of Iba sTtibide -objed J^ld EQDIiVbU cjn^VnHn (4 
eitliET tuy w IKK ^ ptilinilkr pndUeu ar'1ifv)dp. f ^Wunm . 
buf pcodudj tiraqnl whicb duy him fA.vanEilB incLM^txa, » 


nUrtteten imist eiuurc Out mDramCfS JUlilllAin ponCiTe tfcicudei 

\ roQDwiiiK pmrbiHS ud icniflm layal 

\j AittiCuda ti? idinvcl^ coa^Ldnit witli be&avJof llwiy cAt 
fled. Hdwcvrx, deifiUie duelf jviii*{<rFTir-y MtiCudei U 4 lUi sene;' 
wily penouint; they do ediiii^B^ sod .souKdoiei even &ujben4lj. 
Altitudes mnf widiiq ud ha ^Oectetl by sKustidai.. eveuti d cv- 
emtutucu riiBi intiiiaicB the idudjODilii^ beLween ^tUmdes ura 

behinw PbHOMlity Indb slfnaiicaaily influeiioe tniCiidEe. Vi 

I'eaminti Objective 2i Tq uaderiuihl ihe trj-ei]aDpcaifiat initude 
^ mndel Md ttE ifpScaDiHU. 


tcsulti Id paeuariout dcpendim m die ttgiu oi eUbo- 

radpo iHcd when consittucn ^pxta kiftnnaiicm. Oof imifc le- 
i^Lief nleusive- tb^ti^lvi ud Hijultlve pmoHMMip and is typiesJy ■■ 
wnfJoyed Li nluHilflia ivh^ waaiimen ure I K^i y involved 
pmeive ■ lc( af Hit jrpidtng (he purfmw emuifaei Hk. kc- 
Qud tniu, hldch mfniTH lelUiviiiy liat (hou^ auj 
]hxx;ci(iii^ doairs duilEif kes inapceiant pnteha^. 

OhjectiK fir lb undtulud baw gufafuW on pmedc 
behuior in Ihe farm of cdipiiiiva di^HKOBiHit the irenEirtkn, of 
cdufUctitig BHitndcc. 


Tbe Iri-txnipaDcai mJiiide logcM ptoposes ItHl aiZHudet Od{i$j:^ Of 
dme cMhpcn&iit Capiitrwej iilfertive, end eoftiiiite. The wgnidve 
DOniEKmfcnt cciraenli the krew'bdgc aud pmepdpiw gflfie fHtUTH 
of an aHi i mte {K^ed, Hhc iffecihu eddip«iEri leHedi euradcns; and 
FedinjSK “iiitii fceeoflBfaed eh^duabona, beeute they optitc Hk 
pmon'a global aiseuranc oTdie artitutfc oI^l llue ccuiaii™ cnm.^ 
ptxxni is the EJcE|3)wd ±b[ mi iadiyidiiaJ will uodEitake a 
MruQn gr behave in i poftlcular my with [ejard to die attibHle object 
cofinimK^a biedckh biiyik 

[>e«ntfr( Objeriite 3? Tb unduEtMid tbe ttnicnucs of niuEJ- 
anrilwce nagdeb Mid duJf USE in ■teriiii wnsomen' uttitodei, 

Mulii.'Minlmtc Biutude pntny eoDsuoiieis' atlUudca as 

fupctigiis of Cheir usEHmenba of ihc obisds' peMpment jektnrH. 
Moid-aniibide models ideliide die ■ttilvde-townd-olyeet iDodel, 
(tie aaibnde-SffWBfd-behi^ipr mode], the thewy of «i»rad 
tiAir tbe (beoty of nying-btuoDoioiiie^ and the unjuidE^dward^ad 
otodcL Mllljti>^■loitluls mditEli tan be pkj] when adding ptcduci 


In mort CHsei. sttintdtt pceude and enidc bshavior, Someltiuta, 
ootuudKcs Bct Gna ud only Bft«wud deveiop auinidH about ac- 
[iooi ilraady undsrtnkEfi, which tctaits cnrjPiEtinp dwughts- about 
the atiiiudE gbjEa, Bcebiuc iDiponant purchoK ds^ioas buy- 
iiil a new fiMnc) req^ulre eofninraiHe. und cJiaitM amnnE noglw 
flT(=niBtivet, pWC-^rthBie cwiElitJs are cojtunim. MarkElcrs must 
eaaiiR ihM eustihiiErs Fesojve cogniiive ccnAicu t^ chaiitELi>j! ibelr 
□ustamErs" otlitvifes (DOOflfHrd Id Ifwirtehavior. 

Lukmiiij; Objecrin 7: To uadjeiscud the ways people asai^ cau- 
to emnta and ^ply this Etnciwladgie to ooosuiKr bchavioc. 

People asiii^i itusality (j.t, Uime « ctedit^ to evsiib, thm dm] 
befaayjqs, and Sie bebavkia of Otbscs. Tbe my pecfib SU HEOir 
Eclvea if nfisctied lo (he eauaalitks ibey Inm sbout pntv behiy- 
lon add ibe afdbjdEs they develop thereaftee In hyiDg to uhasse 
coneompCkiD-Telsded attitudea,. especially wUh eEg[ifd lo pvodmrts 
1tiiK nquire aelf-pofliapdiioo, tiueImsis must mtikrjtand bow 
people nAilte dttrjbiKiona^ Igwjud c(hm (tod ot|j«tSi ud lilao latw 
(bey aMlyTe therou^ iRnbuttocs. 


Review and Discussion Questions 

... 

tf-le fepliui bow aituadlMil farain IoJIibikc ibe dejtis* of coii. 
diauocy between itltludcB ud bohavioc 

6^ Becjiiife atutudcf ant leairud jHedltpoiUldoi u tcipnd in 
particular ways. i*4y doe“i mirtedert msuon Eoly pur- 
tdisse betuvior god (goote artitodu? 

6 , 3 . E^aio a penen'i ahUude towanl vlsltlo| fHiitAy Wfidd Id 
terns of ifaa iri-cotn^onent Bttibdda nrtdelr 

6.A, ffow can die nwIxlEr <4 » “i^CSlino pUdi" (a dcvJce 

dial saaisli aidWidbiJa id Nookloi} uac Ihe ihaocy of 


liylni'titvoQnsuoief Utifif this dno^ idemii^ two gf 

mnlDGn Suit die nuctdlB iboidd (MBHMd ej^pUib bow e dosoL 

6S, Explik bew caa tba product Eowaif u of a tnakfvi oercal 
ebaosa eoaiuKifiAr ettiftMlea Inw^ tfas: corapmy’a brand byi 
f.ii Cbuigtng bellafa about bnqjd, {b) fKa-^j n ru . belkTf 
about competlog brBvIa,. {c] Cbaeglog (he lelitivc evabta- 
(hu of atuifaolok, ind Cd) Adding acatbibute. 

i.6. Th* deptrtJbtin of imiaportBtloa of g larje city is Jaunefa- 
Lng in advciUiiDg tioipstfti that iDCOiuBEes 
ty I witch ftoiB pfivite cars to na$$ (ruait can the 
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depdvrtnieni tifa Oie loDawinj unlio^pH to ctiBniE eumiKiul- 
Bn‘ Btliiudu: {a) fthjBjlnj ; llifl b—lc. ftiacikta. 

^ (1^ Aiuflm DditA Rtovt jxAlii; tniupatudoa, (e) Viiiti 
ptU-|di(o:pqaa tliDcsy, {ll) Ulil^ COfdJthre' dtiuoamc^ 

> ShfluJdJbo mudoBtiec cf. * pt:polV| BMjJija 

' pc^cr qDOHinieAto nub bura^ iiMbv- 

tion'l' &cp]kni ymr Enl-WU. ' ^ ■ ■. 

■S' ■ ■■:.■: ■ ir.- 1 ^. ^ 

;Hands-dri^A 5 signrnehts;: ., .. 

'■SA Kn'A [WD prinl iUuitiiiaj’ ^ cpdapQoaoi ^ . - ■' r 

' ‘ ud. tfao' o1b« Ulvuciititiji ibfl ea'a^tuuAL'piAiiHf 

«Kl]i'«d b dK cmlEAt of jbe Irt^BomiKd]^"mohl^liHli 
cadi iiwiUbir.ULk±fl tb i^^proMdi It cHkI? .. ^ . 

^64IL W^'tC4itc«3 loflMCimd ywriuitiict iIkwC thii 

iL tiarted? ETia ^uuir initiil atotudc dimmed lin^ dw 
MUTH atutHtr If »v Itonr? 

UL. Dcacnbe ■ vbia&n in latddi jnu lEqiqrcd >n( rttipirin 

i^ncvr pcodiMi ibfdiiiiJi apffiim (o oil advatiKaiADL 


A tHUlcfc Jiudcdi bxi JiiBi iniAibautl 1 Dtw AfUflt UNd, 
Wliit fa<lQta mi(9i[ ewe tfac abodciH t« cn7<riw» 

puEcl^a dia>mB|M:c7 FIdi?*’ {tiigj;^ IliE jtudEcd. irj Eo avEr- 
' u Eama it? ifnw cmq the lEtiilcr wba Bold lbs OHmpilla' Itttp 
'' fDibilc. llu dbdEiil''J. dilHoancc.? IridW Cau IbC uUi^ljtt^a 

' mAmluiuiicT bdp? ' ^ - 


... -iJ.i 

Iniikhi^BPBPPPiYi^ppnBPrpii^^npii 


d-^dU_l 


J. 

J L ■ 


^IX 

\ 

ill 


Dcicidt^ a UbHdoa ib titfiiAw Imnrd a 

'pn^^vtnadHiltiobuli'cfpcnuBliiillinEc,' : / ", 
'Hdd advartuanaiti But ^‘■FtTMt? cadi. Af die ruin' niilnn' 
dcmid huu^i^[tfiItllub.TJ£fn^b[lWAaltL^EiAKti]Bii< 
EniCci ml sdidiiB. ■ittimy. a if liiDCd. It Eiui.|gjtT^ m »ttii*wfct 

TMbt baeJt. u did. limd -it^Hin ]mi wi^ I 

CtU j^Hi cipcthucA dkucnAicE aho' yipv had [udc a ddd- 
tlog? Wby or wlijf oot? II ytm eSiI Erq^ricncc diaioaaiue^ 
bow did you molve Wi 


Key Terms 

* aOMve codipxKiu f76 ' 

■ atdiwde 172 

» ^todc-CiFPvd-Twlia^w modd JW 
» Miibidn*Eiiwarf.ofcjecr rawfcl IS? 

B iiij[ud&uwan]^dnE..wl [in>lc] IS^ 

* aninmihA ibeafy J3(] 

' Himt HHlia Mpa3uuijaD/fd 

* copiiliNOC CH^iAmniL iTif 
- co£iutlv(4ju4caa^ 

' cuilfMj iiiiw whctdiii^ 179 

■ eaoaiivE jujuipoMot 17^ 

' delMivinuritBtiioiiJPJ 

' (fcof-lii-[fifriaee bodmiiiiie Jfi2 


imapi ■ ■ ■■»■ ■■■PI ■ ■ ■^■■■p■■[■■■■■■pn^ i~^p~' • 

* eg.a-^klEQliiH fnattiiM 

* Abboadoa llkstlbood modd 
{ELM) m 

’ cxccailvcprobltic &d]vJ^ 

* fKiL-in-dit-door te?luiiquG 191 

* fyKtioiu] approoEh ms 
+ lijih-imralvEHwrt puralHLsea IS^ 

S Jcjujwledac ^□[Klic1[l 7#7 
■' linuEed piCfa[aD.to{vi[ig Ifif 
^ 9i7it'-LDvA[vEinEJiLpaixhaK41^9' 

* itioTli-ailiitmte uiiUiric mjodct J® 

* dfiid pjr cqpiili™ 174 

* poriptiE^ [qv4a topanuBsioii 


* pOII-pmdi±tc. dbsmance IS9 

* £df-peff»p43{M Ubibdlbti 190 
' semude dilfeKniul tcatc 

* Jbcoiy otmiiMcdttiian ffif 

» ifiMuy cfUyiug-iKHtAAUiiiK iAf 

* tiKHHiijHiocui miitibc 

* Ivq-altkd tnHaige 179 

* udUudau'diujuloa J9d 

' value-cxpiics^'^fkiiKdiCid 197 
» WQid-cf-nKHiih J72 


GfeSeTWj:* 


'■Y^-r> .y'j . 


■ Pmet^ & Gantbli?'^ . ■ 

reijreze^^'HVtf«tfiF>i(fppy‘Cami)nign Lnitnch' 

.■■\ 'l/i.iir^Afyf.MM^! CJMIV ' _■ . ■^' 


Strategic Oiillangei 


V^H Cnci a bnith.af frnb air In tha catn^ory, 
buttht ccmpttitlafl caught ■'ip. 

H ■ la IWi, Fabrew aatoBd dia ilr.cafi arflifjoc wUh a reroluldoMiypcMhie*. RiltEi ttian aimply 
pei^mlDi tfag ilr, [li unliiun fonouJi aeniUy tHinqtiRiad odoia on Mrica and rtplamd ti,m ■ 
JSlwIi ac»t, Pd1j«» bcama bipwia u T?f£ tdpMlirainRtinj biud lAd enjoyaa jih( «bb6b. jtbe- 
t food difag whAfi laiu o^ig, ib^ ygnipcddcs Tcspoodcdby luiasihin) iLmllar jmJucta 
itni pnvidHl Lba lana buuili- ‘'Bmod tfnilfa" did mdicatod Itat PtG Itdd im ita distiiici poiLikcir 
infrXlwcQinpinif MBa”oflhiiiEir ftlgrcllminBtlDn, but now tlmrisJ thb equity -wiilicMBfeiHon GladE 
(c«ft|ocy hBdar by doUir ifaRrc) and AtTwict (iMrd tn ibe oatcsciiy bf dOLlK: sfian}. 
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■ AJr cara brands bicama indlrtlngulshable. 

Ai rampeciton eoijmDdfld ia Qffa fsoAota liBUlar to FHmcZb, UiA.ca^egiJiy Id-.' ■’■■ t ^ ^■ 

: ; ;i:,.. r' fern soy pd ciAriDsdflj 

iiicicflslMlT Biiolijw with indiidjijiitshal3(li:ilfl±^,%]D*E ril ft^y^ung ■ 

HMHiihJi ftoiiliiifeMliJilfliJto tn idcaaKd wldj.^c r i' 

t; h. aifkEtiitg cffoeiv pud jMda pmpb OMtlfl to tflU.lhq brafldi apITL ‘.:.’ri ;-\' • j j r fi-> 

■ ^ V ’’ ' ' '"CvfiJal cwuumari cmp aa to-.b*llatf* brar^ “'T^- Ftbrazi^gr^ ^f ■ '.. . 

" ^ ^ ^ tortifcd m .lie □onipi^i: \ ^ 


' odf^wlrf'diit ill,.b™nd*' jcWfv 

" ^ FtJbrt»^^ up tn'^ ttoiMoim OtPn.lESi^W^ 


PAO itn^iullsd tojutUia ulCA' 


Objectives \. , ' ■ ■ ^ ' ' '. 

l.'^lijestofB in JfcibitM't qdcn-diiniiiHtina ctpiWlttSei Jn s yray conauiMrt'wa]. reaiKtiibet 
X GFnrrt** fiM ilie Pbhirtae brand Aful 3lfl Mivcrriaing. 
i Heston; dtodasidDctiveflMa of iheFebreacbrtad. 


Insights 

Peopla's fsactiDns to bad smalfs ara atrongar than their reaotfont to nTw onet, 

Fb™ lioupt reiffiiauid dial PJtG * muEaxx wanted to create i “Wcltoffl^ homET’ bx^f U 
ckaa, lidy^ and Besli, and chot (hey wert CCMWenud atrauL bid nSMlis dnsCrayiDB iMs aOnoflpfam. The ' 
Ifamt of maJodort did not only lukde them unwrafortablfl, but trifigprtd pisatcmatc dcecrij<jCPM c# 
iiopJcasuit mff fl ' l . refle«iqg tftelrdisfiustfif UnClftarlhKas. PAG peaQizcd tiial&cusbe Ml thaproWon 
nuher UvO thc scJuljoo cooSd bclp FtbTtifi stfliid Oirt imoil^ dte o4hBr bxsftds. 

what smell C*n ba more important than what wa sea- 

rn-honte interdewj holped PAG uwitntond Febreie’s role iQCT«dP| a ■‘weteoraEng lifime” id grafter 
iepih, uiKOvrang die fflMt inriuHitbi Ijui^t: ’^'‘b«l judgjne if a borriH is “welcorning.” a mts^- 
loQtrg hmiKcUi SiiH be ckaUr btil a smelly iiOJite caa jib wrbf clean. Tbia was best enCtpsulatfid by 
noe Itapondcnt's cOrtlineilt on die isstje '‘v/hen yto walk Into an unappeatinj; psam, you nb clo» 
your eyeSf bill ywi can't mm oFf yoor nOSe." 

SiTKiling Ts beHevIng. 

Obtemdoos of aboffperi ia Etona lev^aled diet coarfUflMB were spraying Ute pnxtoct In die aiiJe 
after p irVing ji off Kte ^clf. T!iii indjcalcd diSt firsthaiid cipeiienM of the prodnet li viuUy unpar- 
lADl ill ia{|ucitebi£ die CDOSUirief'schdjce oFabniuL 


Tha Big ld«a 

Jnrolvf rtai ptvpU in ydf«nif txpwUwtf to prijn ifmt /ehwr makts rwtH iht JBAtrsi p^^. 
IttisBnic*, nOflHEltorIrhiK (btjf UNfk JIttr. 


Questions 

1. AppJy ihe principlei of percopiiwi to t!w (bmebtrijiiti l^ied indw fifcifl. 

1. Anllto duns pfajoctlvttkLnied ft HpoiJEliodlDsPilbn»7Bx|iltln your mfwez, 

A Hmr wnold PAO determiu wtuthef Oh otrapeljinh otiStotlvu bive bvaa KOiHfinid? 

4. Oa You Thtor you oln filtid Hvenl pornniaidala that ‘litQhBill tq Ufa'' tha ktsi,'* Ductibn 

OmauftlKDianddljeiuidiDlrpanuulvAet^odvaciBii, ^ 

A Sryert] venluu of febraic m new on fhm ntirkat (fslinnilfam). Ap^ly Ha ODOOipt of btncBi 
EBgntefituicn to thna of ibctit 

Source: EfSc ^'nrldvyide, Eflla Shownsa Wiimen. Reprinted by permluloa- FebitK ll i 2012 Bronze 
Effl*Wuuiar. Fbr Jtifcmtetitni OH Effle'l pronmnj for atwdanLj, risSl tha CoUapalB EfBa at wyrwjcHl-!,(K| 
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mi CJDtAWtH AS AN INOIVIPUAI- 


■ ■& Jv.^ f ?.";^i-j>; ji-.; 


Strategic Challenges ^ ’ 

10,. a™ cwmift ™ 

rifll haiiidilhat hi-irt Ibcii bouscliold paiBM J(wyc«. a_j 1«-- 

tUiBfti;^ Eh* linpqnAocc rfcMiwirwr*' need for U* rt™3t]rt uid knowtdE^ 0 ^ 

rrti Ifit’B «»(id« AuHbtiDB. Df Mwins fl-* «thr^. F1*1 k r^uiing^B^ P«^ ^ 

**h wlh SOAP but dW bflt afKdiy soelj. Hentt, cooguniHS ^tueatMoed dtc ueceffity rf 

aDUHjbKtCrillSOflp-- ^ ^ Lr.**, 

Because Uf=bi»j H»ndwaBli ™ bifit-pnorf, it wm =i|HKtal DO appul Id htlJicr-ioEWM 

trCLijis. Tliit wai adiffitlilt iswc b«aii?i:. iiv ludU. the bird's bai SMpt pcjulas aiuous 

lf« three EDarten, cBmpedturt efEcred"i]t powarfiil- «,tib.cE«ial*r)l«ti«B. CdoSpiA- 
ei> pcEceived Lhoic ptodiKt^ as “B=nn KLlett" that effwed Igtia-lastinj, aU jtaaojia pfnnechflo. ^ 

In FaIuiiu. ladii, and Saadi Arabia, Lilebtioj^ hud 10 cteate a andque iltiase. it wtt a kw. lugfl- 
prwd ercrant la Ibe Liquid hEn[ibi.ajh <uegBry, and etwW not eaaly take M domjaaiil cooipctiton.^ 
AciaflE tlic IhrM KHinlriK, UnLleMtr wanted tg Laijoi hlgtiei-iMSJcnc mMhMB wbo wa^ pcteuSal 
baadvvubwen "Jid cmmKc tV«. tn itae UfetNO^ Haadwash far tbeir fMiuJica. TTicae TWibets-lud 
ktib ued between 4 Bod. IZ yivtt and were (laing (cuBpedtive bnodi. Wli*a it time W peolEctiQa, 


Objectivfia 

1. Increase ptufeicncc far Liftbaay amOOl WsJw-itKcuiie segmsiAs ^defined by ■ sodsKewiOoiK 
eLutificidtri] iadcK). 

TIiU would be Indeed t coMUtncf iHwnalKilid. punL dut Unllevqsr coaucdHiOBfld itoEW^ ■ 
icUU Bvdh igflacy. 

J 

£• BtUbdltl die Lifebuoy FDDpcallioaUUDl^deuuldU^tUllll^llfroalibfttOtn^KtiltiOD. 

, I ‘ ' 

This would bfi tneked by iiibg quuiduydve nieudi ifootig coDinoHra lAer Hh oomiiiJiiiuciilEH] 
hid ibn fC!T U (eiit a month to dljuiun TBCitl bf nwavjln J. 

, - h 

Insighfti 

Ttiroush lib mienrelk, Uqllnvu could sULm tbit [iTabacfy wm 4 bwch tbu) cmuKtitnn' mducts on 

.|•^D kiljt Jt OMjtd IdJL mwi pijihe |um- 

thirini CQnsunw reinucb atudlsi, itflvan the tcsulti of tlu lib wsra shown to Ehnm, 

consutficrt nld tfah waj MithdleVibla. FW « ciOfrOcf^ ttiay were unwilling lo Iwlsc TbM's wh™ 
Uiille™ raaiied (hot borfoa compOlilOtl by jainf held tq h»d asaiiiit ihsm would not wtftfc. 
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■' ' ^ " -■'jJ 

punng fcftme Jab.ttsu thit ftbowB^l HksA Uulever'A [HiDductldlled merr jcnA^jOud the ' .}^'C.\- - ■ 
petUara' pmdiicji, the R&D jdqndsta alao diacovMd ttut Lifebuoy could till 
campedhg'iKtidiict^. In fact; Unilfiver'H baodwagh coiUd protect ^cU ^oin femu 
whereas ftEodicrbiD(W^rf^^^^.^.(]^ute;to'dp K(! ’ 

' Tlds was excidot, to mite due aame. muitake as b^bn^of jcit using ^ 

' . (^ and figures to [W^^biiiia T&u£paiKi'jihbf(3iD^ in iviih just ■ ' 

-■ ^ . ^haiidw^ aim™?^ tlie ccmpsnjimiKeal^eflsivelyiora^sumctfioglcto&unicflio TarierJdlF ■ ■/- ' 

' dninL'It was ^vliile q&aisSdflS jd#dE!5u.sliaT3it3 Uj# tb= tpmpaJiy bn a gold nuncl;..^-, is _.. .■ j. v. ■. ■ h - 




■ ^;.:V:' Tli,ca^&'.tJfl*d "Su^afet Hatidwjuli” ^ u^ri^g inH^ cii ehlld^^^beliavipr 

' nriennly i]fvii|fifc ^^' pfDtoni in Just IQ s^coods'i^iv^ but ii» to mder 

■he cfienpciitioa'a petceiv^ higJi w ^tti'iectl^'.vuliieii^ T^'.dbub1e blow of a nev 

pdd^melei'Qf lime, {^t^ibiofid widi the lena of c^dren's h^tg, managed to dis^ge the compuuy^t 
nnrrfrirtihTj ti M thft ta.Tt^tynjd in gerad prolectian in ctmaumeis* minds. 

The Big Idea 

Itftimaj Swptrfast Handuvish: S^9^9% germ protection in^uif IQ secondsr-^ecuuse ekiUrtH an 
oheojriR a IiwTjt espeeiaSIy when it comet to hand-washutg. 


Questions 


1. ];)efig|i one TV ccmmerelal (a stacy board) niul one print ad thai: ^^bring: (0 Ufe" the "big idea,^ 

X Why didn't Unilever use ^ctuaJ-information {e.g. ^ rnsulLa of lab tests) about dm “f^ierfcilT' to 
dlflcremiaJe Lifebuoy finm conupeddoo? 

3v Hew did Unjlcvcr ulc qualitative and quantitative research (see Cbapler 16) to develop the pOSt^ 
lioning claim for Lifebuoy? 

4. Does the name "Lifebuoy” convey the prodiiCt’s core benefit effeedvely? Why Of why not? 

5. Over time, ehould Unilever combine ihe "more icnna" inct “f^ter kill" ^tms into poeidonine 
Lifebuoy? 

ti. It la unliijely that comptitiiort would Ut UdJlavcr take market thares awty firom khem in the liq¬ 
uid andbacierial handwash categoiy. How can they fight Unilever? 


SjMree: Effio Worldwide, EfQe Showcaae Winnori, Rapiinted by pennliaton. Supeifut Handwash 
ia a 2012 Bronze Effie Wuiner. Forinfc^atlcn on Effle'i prsipanu for studenU^ vfgit the Collegiate 
Effiw « www.cfflfcori 
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